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part, that: 

“The Comptroller General shall investi- ’ 
gate, at the seat of government or 
elsewhere, all matters relating to the 
receipt, disbursement, and application of j 
public funds. . . .” 

Since then, a variety of legislation has ex- 
panded GAO’s responsibilities for providing 1 
audit and evaluation services to the Congress. 

GAO’s goal is to meet the needs of the Con- 
gress by furnishing audit and evaluation 
services that are useful, objective, accurate, 
and available when needed. 

, 
The purpose of this booklet is to foster a better 
understanding of 

l what GAO does, 

l how GAO ensures the quality of its work, 

l how GAO communicates the results of its 
work, and 

l how to obtain GAO services. 





)romment or wmcn are auclus anti renews or 
Federal programs and activities. 

Most GAO reviews are made in response to 
specific congressional requests. We are re- 
auired to do work requested by committees. To 
he extent possible, GAO also responds to 
ndividual members’ requests. Other reviews 
xe initiated pursuant to standing commitments 
;o congressional committees and some reviews 
u-e specifically required by law. Finally, some 
reviews are independently undertaken in 
accordance with our basic legislative responsi- 
3ilities. 

;A0 examines virtually every federal program, 
xtivity, and function. Coverage ranges IYom 
missiles to medicine, from inventory control to 
arms control, from outer space to inner city. 

Major Subject Areas 

Accounthg and Auditing 
Agriculture 
Defense 
Education 
Employment 
Energy 
Environment 
Financial Institutions 
FSnanciaManagement 
Health 
Housing 
Income Security 
Information Management 
International Affairs 
Procurement 
lhxes 
Transportation 



l Are government programs being carried 
out in compliance with applicable laws 
and regulations, and are data furnished to 
the Congress on these programs accurate? 

l Do opportunities exist to eliminate waste 
and inefficient use of public funds? 

l Are funds being spent legally, and is 
accounting for them accurate? 

l Are programs achieving desired results, or 
are changes needed in government policies 
or management? 

l Are there better ways of accomplishing the 
programs’ objectives at lower costs? 

Multidisciplined Staff Go Wherever 
Necessary 

The ability to review government functions or 
programs requires a multidisciplined staff 
able to conduct assignments throughout the 
world. 

GAO’s staff have expertise in a variety of 
disciplines-accounting, law, public adminis- 
tration, the social and physical sciences, 
economics, and others. GAO also has trained 
investigators who assist auditors and evalua- 
tors when they encounter possible criminal 
and civil misconduct. 

Many staff members have advanced degrees, 
including doctorate degrees, and are profes- 
sionally certified and licensed. They keep up 
with current developments and are required 
to meet professional standards for continuing 
education, 

GAO is organized so that staff members GAO is organized so that staff members 
concentrate on specific subject areas. (A concentrate on specific subject areas. (A 
complete list is included on the back cover.) complete list is included on the back cover.) 
When an assignment requires specialized When an assignment requires specialized 
experience unavailable within GAO, outside experience unavailable within GAO, outside 
experts are called in to assist the permanent experts are called in to assist the permanent 
staff. staff. 
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vorking on-site to gather data, test transactions, 
md observe first-hand how federal programs 
srd activities are carried out. 

Communication with Requesters 

3efore starting a specific congressional request 
Issignment, GAO staff generally meet with the 
bequester to discuss the assignment’s objectives; 
ts feasibility given the availability of staff; the 
xtent, or scope, of the work needed; the date 
vhen work results are desired; and the type of 
inal product that is most appropriate. 

1 Assignment Objectives. We work closely 
with requesters to ensure that our assignment 
objectives can be done in accordance with 
professional szmdards and address the needs 
of the requester. 

1 Scope. We may propose akernative sched- 
ules and methods of doing a proposed 
assignment to ensure that we use our re- 
sources effectively in meeting the requester’s 
needs. 

) Product Qpe. We provide interim briefings, 
testimony, and written reports. Written 
reports vary in format and content depending 
on the complexity of the assignment. 

in addition to communicating on specific 
Issignments, we consult with the Congress in 
feveloping our long-range plans to ensure that 
SAO’s work will be consistent with present and 
ixture congressional needs. Our long-range 
&ms are discussed with, and available to, the 
Iongress. 





bA0 is committed to adhering to very demand- 
ing professional standards. These standards 
require that staff be qualified and be free from 
personal and external impairments to indepen- 
dence, that they carry out the assignment in a 
professional manner, and that the work be of 
sufficient depth to answer the assignment’s 
objectives. The work must be soundly planned 
and supervised to ensure that sufficient, reliable, 
and competent evidence is developed. Reports 
based on this work must be timely, accurate, and 
objective and must present fairly the results of 
the work. 

Independence, objectivity, and evidence are three 
key factors in the reliability of GAO’s products. 
Obtaining agency comments serves as a final 
check on the completeness of our products. 

l Independence and Objectivity. Our goal is 
to provide useful, credible, and unbiased 
analyses and information to the Congress. To 
do this, it is important that we plan, perform, 
and report the results of our work mdepen- 
dently and objectively 

* Evidence. During the review, we gather the 
evidence necessary to assess the issues in 
question. GAO collects, tests, and analyzes 
data to ensure that sufficient, competent, and 
relevant evidence supports the final product. 
Additional data and evidence obtained during 
an assignment may lead to a reassessment of 
prior evidence and/or GAO’s tentative 
position. 

3efore issuance, the final product and the 
evidence are independently reviewed within 
3AO to ensure that the evidence supports the 
‘eport, the information is clearly and objectively 
xesented, and any conclusions and recommen- 
jations are appropriate. 

) Agency Comments. Providing agencies and 
other affected parties the opportunity to 
comment on audit and evaluation results can 
enhance the usefulness of the final report and 
provide added assurance that we are being as 
objective as possible. 





V irtuahy ah of our unclassified audit and 
evaluation reports are available to the public. 
A few reports contain classified or otherwise 
sensitive information that must be restricted by 
1 Law. GAO tries to issue an unrestricted version 
of the report or, at a minimum, an unrestricted 
executive summary 

1 Monthly and yearly listings of issued reports are 
available so that the Congress and the public can 
obtain reports of particular interest to them. 

Summary Reports 

Throughout the year, GAO issues several 
summary reports about its work and activities. 
The Comptroller Generals Annual Report, for 
Instance, provides the Congress and the public 
an overview of GAO’s activities in the preceding 
fiscal year. It highlights GAO’s work on major 
national issues, summarizes our major issued 
reports, and identifies various contributions, 
including hnancial and other benefits resulting 
from GAO’s work. 

GAO also publishes a yearly report on recom- 
mendations that it has made but that, for various 
reasons, have not been adopted. 
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establishing accounting and auditing policies 
md providing legal assistance. 

&counting and Financial 
Uanagement Policy 

1 The Comptroller General, together with the 
2 Secretary of the Treasury and the Director of 
t ;he Office of Management and Budget, 
I Irescribes accounting principles and stan- 
( lards for the executive branch. The Comp- 
t roller General also prescribes generally 
i accepted government auditing standards. 

1 Legal Services 

7AO provides various legal services to the 
Zongress. In response to inquiries from 
:ommittees or members, the Comptroller 
3enera.l provides advice on legal issues 
nvolving government programs and activi- 
ies. GAO is also available to assist in 
lrafting legislation and reviewing legislative 
3roposals before the Congress. In addition, 
%A0 reviews and reports to the Congress on 
proposed rescissions or deferrals of govern- 
aent funds. 

3ther services include resolving bid protests 
;hat challenge government contract awards, 
assisting government agencies in interpreting 
the laws governing the expenditure of public 
funds, and reporting on regulations proposed 
3y other agencies. 
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et Issues 
orate Audits and Standards 
use Financial Audits 
mmentwide and Defense Information Systems 
4gencies Information Systems 
olidated Audit and Computer Security 

Health, Education, and Human Services 
Accounting and Financial Managaement Issues 

Resources, Community and Economic 
Development Accounting and Financial 
Management Issues 

Governmentwide Accounting and Financial 
Management Issues 

nistration of Justice Government Business Operations 
ml Management and Workforce Issues Tax Policy and Administration 
tcial Institutions and Markets Advanced Studies and Evaluation Methodology 

ne Security 
ans’Affairsand Military Health Care 
ation and Employment 

Health Services Quality& Public Health 
Health Financing and Systems 

nal Security Analysis 
ty Operations and Capabilities 
weAcquisitions 

Defense Management 
International Relations and Trade 
Special Studies and Evaluations 

gy, Resources, and Science 
~ and Agriculture 
rportation 

Housing and Community Development 
Environmental Protection 

ta 404/679-i 900 Kansas City 913/384-7400 
In 617/565-7500 Los Angeles 213/830-8000 
w 312/220-7600 Norfolk 757/552-8100 
S 2141777-5600 San Francisco 415/904-2000 
9r 303/572-7306 Seattle 206/287-4800 
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