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Preface

GAO assists congressional decisionmakers in their
deliberative process by furnishing analytical infor-
mation on issues and options under consideration.
Many diverse methodologies are needed to develop
sound and timely answers to the questions that are
posed by the Congress.  To provide GAO evaluators
with basic information about the more commonly
used methodologies, GAO’s policy guidance
includes documents such as methodology transfer
papers and technical guidelines.

This methodology transfer paper on case study
evaluations describes how GAO evaluators could use
case study methods in performing our work.  It
describes six applications of case study methods,
including the purposes and pitfalls of each, and
explains similarities and differences among the six.
This paper presents an evaluation perspective on case
studies, defines them, and determines their
appropriateness in terms of the type of evaluation
question posed.  The original report was authored by
Lois-ellin Datta in April 1987.  This reissued (1990)
version supersedes the earlier edition.

Case Study Evaluations is one of a series of papers
issued by the Program Evaluation and Methodology
Division (PEMD).  The proposed of the series is to
provide GAO evaluators with guides to various
aspects of audit and evaluation methodology, to
illustrate applications, and to indicate where more
detailed information is available.
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We look forward to receiving comments from the
readers of this paper.  They should be addressed to
Eleanor Chelimsky at 202-275-1854.

Werner Grosshans
Assistant Comptroller General
Office of Policy

Eleanor Chelimsky
Assistant Comptroller General
For Program Evaluation and
Methodology
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