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Preface

This monthly bibliography lists the U.S. General Accounting Office's
recently released products on health, education, employment, social
security, disability, welfare, and veterans issues.

To learn about previous reports, please call (202) 512-6000 for a customized
keyword search or do your own search via the Internet. You can also learn
about new reports as they are issued throughout the month by visiting our
World Wide Web site at

htt.//www.gao.gov

New releases are highlighted there and may be downloaded or ordered in
printed form.

Ordering products is easy. Simply call the number above or fax the form in
the back of this booklet to (301) 258-4066.

Janet L. Shikles
Assistant Comptroller General
Health, Education, and Human Services Division
(202) 512-6806
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New Releases

Health

Health Insurance for Children: Private Insurance Coverage Continues to
Deteriorate (Report, GAO/IIEHS-96-129, June 17, 1996).
Contact: Michael Gutowsdki, (202) 512-7128

More children were without health insurance coverage in 1994 than at
any time in the previous 8 years. Ten million children-14.2 percent of
those under 18 years old-were uninsured. Between 1993 and 1994, the
decline was concentrated among children in poor families; coverage for
other children remained stable. As private coverage for children has
declined, reliance on Medicaid to cover children of the working poor has
increased. However, at least 30 percent of uninsured children-or 2.9
million children-were not enrolled in Medicaid even though they were
eligible.

Cocaine Treatment: Early Results From Various Approaches
(Report, GAO/HEHS96-80, June 7, 1996). Contact: Sarah F. Jaggar,
(202) 512-7119

Three cognitive/behavioral approaches to treating cocaine addiction have
shown favorable results: relapse prevention, community reinforcement/
contingency management, arnd neurobehavioral therapy. Preliminary
findings show that clients exposed to these therapies remained abstinent
and in treatment for prolonged periods. These findings are particularly
encouraging because earlier cocaine treatment approaches were not very
successful. Although the number of studies on each treatment approach is
not yet sufficient for definitive conclusions, additional results from more
studies should be available i.n the next few years. Research experts agreed
that continued research and study are needed before standard,
generalizable cocaine treatment strategies can be formulated for addicts
from varying demographic and clinical groups.
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Practice Guidelines: Managed Care Plans Customize Guidelines to Meet
Local Interests (Report, GAO/HEHS-96-95, May 30, 1996).
Contact: Rosamond Katz, (202) 512-7148

Managed care plans' growing interest in practice guidelines is driven by
their need to control costs, ensure consistency of care, and demonstrate
improved performance. By using practice guidelines, plans are making a
conscious decision about the care they intend to provide, reflecting the
trade-off between costs and benefits. When published guidelines differ from
a plan's clinical and financial objectives, they are typically customized
with the active participation of the network physicians. Since published
guidelines can be inconsistent, outdated, or too complex, local adaptation
may be useful. Yet some changes may compromise the quality of patient
care. Local adaptation also may undermine the goal of making medical care
more reliant on professionally recommended practices and less a function of
where a patient receives care.

Education

School Facilities: Profiles of School Conditions by State (Report, GAO/
HEHS-96-148, June 24, 1996). Contact: Eleanor L. Johnson,
(202) 512-7209

State-by-state profiles based on a nationwide survey of some 10,000 schools
provide information on the roles individual states play in support of school
facilities. Each profile describes the financial and technical assistance the
state provides as well as the facilities information the state collects and
maintains. The profiles also cover the condition of school buildings and
building features; adequacy of environmental conditions; extent to which
facilities meet the functional requirements of education reform and
technology; reported range of funding needed to put schools in good overall
condition; and funds needed to address federal mandates for managing and
correcting environmental hazards and providing access to programs for
people with disabilities.
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School Facilities: America's Schools Report Differing Conditions (Report,
GAO/HEHS-96-103, June 1.4, 1996). Contact: Eleanor L. Johnson,
(202)512-7209

The condition of America's schools varies widely even within the same
community and state, according to a survey of about 10,000 schools.
Although two-thirds reported that their facilities were in satisfactory
condition, the remaining third-responsible for educating more than 14
million children-reported unsatisfactory physical and environmental
conditions. Schools in unsatisfactory condition were found nationwide in
every type of community. However, the heavier concentrations were in
central cities and among schools serving large populations of poor or
minority students. Virtually all communities, even some of the wealthiest,
were wondering how to balance school infrastructure needs with other
community priorities.

Veterans Affairs and Military Health

Defense Health Care: New Managed Care Plan Progressing. but Cost
and Performance Issues Remain (Report, GAO/HEHS-96-128, June 14,
1996). Contact: Daniel M. Brier, (202) 512-6803

The Department of Defense's (DOD) early implementation of its nationwide
managed health care program, TRICARE, is progressing consistent with
congressional and DOD goals despite initial problems with marketing,
beneficiary education, and computer system compatibility. However, the
success of DOD's current effirts to implement resource-sharing agreements
and utilization management is critical to containing health care costs. DOD
also needs to gather certain enrollment and performance data so that it and
the Congress can assess TRICARE's success in the future.
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March-June 1996

Want to check more thanjust the last 4 months? Call (202) 512-6000
for a customized keyword search or to order products. Or, to conduct
your own search via the Internet, see the instructions on page 16.

Health

Health Insurance for Children: Private Insurance Coverage Continues to
Deteriorate (Report, GAO/HEHS-96-129, June 17, 1996).

Medicaid Formula Transition (Letter, GAO/HEHS-96-169R, June 12, 1996).

Analysis of "Florida's Fair Share" (Letter, GAO/HEHS-96-168R,
June 10, 1996).

Medicaid Funding Formula Changes (Letter, GAO/HEHS-96-164R,
June 10, 1996).

Cocaine Treatment: Early Results From Various Approaches (Report,
GAO/HEHS-96-80, June 7, 1996).

Practice Guidelines: Managed Care Plans Customize Guidelines to Meet
Local Interests (Report, GAO/HEHS-96-95, May 30, 1996).

Psychiatric Hospital Oversight (Letter, GAO/HEHS-96-132R, May 24, 1996).

Food Safety: Reducing the Threat of Foodborne Illness (Testimony,
GAO/T-RCED-96-185, May 23, 1996).

Cholesterol Treatment: A Review of the Clinical Trials Evidence (Report,
GAO/PEMD-96-7, May 14, 1996).

Food Safety: Information on Foodborne Illnesses (Report, GAO/RCED-96-96,
May 8, 1996).
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Federal Personnel: Issues on the Need for the Public Health Service's
Commissioned Corps (Report;, GAO/GGD-96-55, May 7, 1996).

FDA Review Times (Testimony, GAO/T-PEMD-96-9, May 2,1996).

Health Care Fraud: Information-Sharing Proposals to Improve Enforcement
Efforts (Report, GAO/GGD-96-101, May 1, 1996).

Medicare Insured Groups (Letter, GAO/HEHS-96-93R, May 1, 1996).

Medicare: Private Paver Strategies Suggest Options to Reduce Rapid
Spending Growth (Testimony, GAO/T-HEHS-96-138, Apr. 30, 1996).

Health Insurance: Coverage of Autologous Bone Marrow Transplantation for
Breast Cancer (Report, GAO-'HEHS-96-83, Apr. 24, 1996).

Older Americans Act Fundinj. Formula (Letter, GAO/HEHS-96-137R,
Apr. 24, 1996).

FDA Resources (Letter, GAO/PEMD-96-8R, Apr. 23, 1996).

District of Columbia: Information on Health Care Costs (Report,
GAO/AIMD-96-42, Apr. 22, 1996).

AARP Medigap Premium Inc:reases. 1996 (Letter, GAO/HEHS-96-119R,
Apr. 19, 1996).

State Mandated Benefits (Letter, GAO/HEHS-96-125R, Apr. 15, 1996).

Medicare: Federal Efforts to Enhance Patient Quality of Care (Report,
GAO/HEHS-96-20, Apr. 10, 1996).

European Union Drug Approval: Overview of New European Medicines
Evaluation Agencv and ADproval Process (Report, GAO/HEHS-96-71,
Apr. 5, 1996).

Medicaid Long-Term Care: State Use of Assessment Instruments in Care
Planning (Report, GAO/PEMD-96-4, Apr. 2, 1996).
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Prescription Drugs and the Elderly: Many Still Receive Potentially Harmful
Drugs Despite Recent Improvements (Testimony, GAO/T-HEHS-96-114,
Mar. 28, 1996). Report on same topic (GAO/HEHS-95-152, July 24, 1995).

Medicare: Home Health Utilization Expands While Program Controls
Deteriorate (Report, GAO/HEHS-96-16, Mar. 27, 1996).

Revising Ryan White Funding Formulas (Letter, GAO/HEHS-96-116R,
Mar. 26, 1996).

Regulatorv Compliance for NIH Grantees (Letter, GAO/HEHS-96-90R,
Mar. 25, 1996).

FDA Laboratories: Magnitude of Benefits Associated With Consolidation Is
Questionable (Report, GAO/HEHS-96-30, Mar. 19, 1996).

Fraud and Abuse Provisions in H.R. 3063 (Letter, GAO/HEHS-96-111R,
Mar. 18, 1996).

Health and Safety: Environmental Oversight of Classified Federal Research
(Testimony, GAO/T-RCED-96-99, Mar. 12, 1996).

Scientific Research: Continued Vigilance Critical to Protecting Human
Subjects (Report, GAO/HEHS-96-72, Mar. 8, 1996). Testimony on same topic
(GAO/T-HEHS-96-102, Mar. 12, 1996).

Medical Device Regulation: Too Early to Assess European System's Value
as Model for FDA (Report, GAO/HEHS-96-65, Mar. 6, 1996).
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Education

School Facilities: Profiles of School Condition by State (Report, GAO/HEHS-
96-148, June 24, 1996).

School Facilities: America's Schools Report Differing Conditions (Report,
GAO/HEHS-96-103, June 14, 1996).
Higher Education: Ensuring Quality Education From Proprietarv
Institutions (Testimony, GAO/T-HEHS-96-158, June 6, 1996).

Public Education: Issues Involving Single-Gender Schools and Programs
(Report, GAO/HEHS-96-122, May 28, 1996).

DOD Dependents Schools: Cost Issues Associated With the Special
Education Proeram (Report, GAO/HEHS-96-77, May 13, 1996).

Private Management of Public Schools: Experiences in Four School Districts
(Report, GAO/HEHS-96-3, Apr. 19, 1996).

Federal Programs for Land-Grant Schools (Letter, GAO/HEHS-96-91R,
Mar. 28, 1996).

Guaranty Agency Finances (Letter, GAO/HEHS-96-81R, Mar. 11, 1996).

At-Risk and Delinquent Youth: Multiple Federal Programs Raise Efficiency
Questions (Report, GAO/HEHS-96-34, Mar. 6, 1996).
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Employment

Davis-Bacon Act: Process Changes Could Address Vulnerability to Use of
Inaccurate Data in Setting Prevailing Wage Rates (Testimony,
GAO/T-HEHS-96-166, June 20, 1996).

Davis-Bacon Job Targeting (Letter, GAO/HEHS-96-151R, June 3, 1996).

Davis-Bacon Act: Process Changes Could Raise Confidence That Wage Rates
Are Based on Accurate Data (Report, GAO/HEHS-96-130, May 31, 1996).

Federal Downsizing: The Status of Agencies' Workforce Reduction Efforts
(Testimony, GAO/T-GGD-96-124, May 23, 1996).

National Service Programs: AmeriCorps*USA-First-Year Experience and
Recent Program Initiatives (Testimony, GAO/T-HEHS-96-146,
May 21, 1996).

Federal Downsizing: The Costs and Savings of Buvouts Versus Reductions-
in-Force (Report, GAO/GGD-96-63, May 14, 1996).

Emplovment Training: Successful Proiects Share Common Strategy (Report,
GAO/HEHS-96-108, May 7, 1996). Testimony on same topic
(GAO/T-HEHS-96-127, Apr. 18, 1996).

Job Training: Small Business Participation in Selected Training Programs
(Report, GAO/HEHS-96-106, Apr. 29, 1996).

Federal Emplovee Redress: A System in Need of Reform (Testimony,
GAO/T-GGD-96-110, Apr. 23, 1996).

DOD Training: Opportunities Exist to Reduce the Training Infrastructure
(Report, GAO/NSIAD-96-93, Mar. 29, 1996).

Job Corps: Comparison of Federal Program With State Youth Training
Initiatives (Report, GAO/HEHS-96-92, Mar. 28, 1996).
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Intelligence Agencies: Selected Personnel Practices at CIA. NSA. and DIA
Compared to Other AgenciesI (Report, GAO/NSIAD-96-6, Mar. 11, 1996).

Job Training Partnership Act: Long-Term Earnings and Emplovment
Outcomes (Report, GAO/HEHS-96-40, Mar. 4, 1996).

Social Security, Disability, and Welfare

Social Security: Disability Programs Lag in Promoting Return to Work
(Testimony, GAO/T-HEHS-96-147, June 5, 1996).

Social Security: Union Activity at the Social Security Administration
(Testimony, GAO/T-HEHS-96-150, June 4, 1996).

Supplemental Security Income: Noncitizen Caseload Continues to Grow
(Testimony, GAO/T-HEHS-96-149, May 23, 1996).

Children Receiving SSI by State (Letter, GAO/HEHS-96-144R,
May 15, 1996).

Food Stamp Program: Focus Group Research and Procurement Problems
(Testimony, GAO/T-RCED-96-157, May 8, 1996).

Public Pensions: Section 457 Plans Pose Greater Risk Than Other
Supplemental Plans (Report, GAO/HEHS-96-38, Apr. 30, 1996).

Supplemental Security Income: Some Recipients Transfer Valuable
Resources to Qualify for Ben efits (Report, GAO/HEHS-96-79, Apr. 30, 1996).

SSA Overpavment Recoverv (Letter, GAO/HEHS-96-104R, Apr. 30, 1996).

SSA Disability: Program Redesign Necessary to Encourage Return to Work
(Report, GAO/HEHS-96-62, Apr. 24, 1996).
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Social Security: Issues Involving Benefit Equity for Working Women
(Report, GAO/HEHS-96-55, Apr. 10, 1996).

Workforce Profile at SSA Baltimore (Letter, GAO/GGD-96-80R,
Apr. 5, 1996).

Workers' Compensation: Selected Comparisons of Federal and State Laws
(Report, GAO/GGD-96-76, Apr. 3, 1996).

District's Workforce: Annual Report Required by the District of Columbia
Retirement Reform Act (Report, GAO/GGD-96-95, Mar. 29, 1996).

Electronic Benefits Transfer Task Force (Letter, GAO/RCED-96-97R,
Mar. 27, 1996).

DI Substantial Gainful Activity Levels (Letter, GAO/HEHS-96-109R,
Mar. 20, 1996).

Public Pensions: State and Local Government Contributions to Underfunded
Plans (Report, GAO/HEHS-96-56, Mar. 14, 1996).

Aging Issues: Related GAO Reports and Activities in Fiscal Year 1995
(Report, GAO/HEHS-96-82, Mar. 6, 1996).

SSA Initiatives to Identify Coaching (Letter, GAO/HEHS-96-96R,
Mar. 5, 1996).

Page 11 GAO/HEHS-96-183W



Veterans Affairs and Military Health

Veterans' Health Care: Challenges for the Future (Testimony,
GAO/T-HEHS-96-172, June 27, 1996).

Software Capability Evaluation: VA's Software Development Process Is
Immature (Report, GAO/AIMD-96-90, June 19, 1996).

Veterans Benefit Modernization: Management and Technical Weaknesses
Must Be Overcome If Modernization Is to Succeed (Testimony,
GAO/T-AIMD-96-103, June 19, 1996).

Defense Health Care: New Managed Care Plan Proeressing. but Cost and
Performance Issues Remain (Report, GAO/HEHS-96-128, June 14, 1996).

VA Health Care: Opportunities to Reduce Outpatient Pharmacy Costs
(Testimony, GAO/T-HEHS-96-162, June 11, 1996).

Nonphvsician Specialists (Letter, GAO/HEHS-96-135R, May 29, 1996).

Veterans' Compensation: Evidence Considered in Persian Gulf War
Undiagnosed Illness Claims (Report, GAO/HEHS-96-112, May 28, 1996).

Defense Health Care: Medicare Costs and Other Issues May Affect
Uniformed Services Treatment Facilities' Future (Report,
GAO/HEHS-96-124, May 17, 1996).

Defense Health Care: Effects of Mandated Cost Sharing on Uniformed
Services Treatment Facilities Likely to Be Minor (Report,
GAO/HEHS-96-141, May 13, 1996).

VA Health Care: Efforts to Improve Veterans' Access to Primary Care
Services (Testimony, GAO/T-:HEHS-96-134, Apr. 24, 1996).

Medical ADP Systems: Defense Achieves Worldwide Deployment of
Composite Health Care Svstem (Report, GAO/AIMD-96-39, Apr. 5, 1996).
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VA Health Care: Approaches for Developing Budget-Neutral Eligibility
Reform (Testimony, GAO/T-HEHS-96-107, Mar. 20, 1996).

VA RPM Data-Florida (Letter, GAO/HEHS-96-110R, Mar. 19, 1996).

Veterans' Health Care: VA's Approaches to Meeting Veterans' Home
Health Care Needs (Report, GAO/HEHS-96-68, Mar. 15, 1996).

VA Health Care: Opportunities to Increase Efficiency and Reduce Resource
Needs (Testimony, GAO/T-HEHS-96-99, Mar. 8, 1996).

Defense Health Care: TRICARE Progressing. but Some Cost and
Performance Issues Remain (Testimony, GAO/T-HEHS-96-100,
Mar. 7, 1996).
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Contacts

To order GAO products, p/lease see the instructions on page 19.

If you have a question about a particular topic, however, please contact
Janet Shikles, Assistant Comptroller General, (202) 512-6806, or one of
the other members of the Health, Education, and Human Services
Division listed here by issue! area.

Health Care Delivery and Quality Issues
David P. Baine, Director, (202) 512-7101
Stephen P. Backhus, Associate Director, (202) 512-7111

* Military Health Care
* Quality and Practice Standards
* Veterans' Benefits
* Veterans's Health Care

Health Financing and Public Health Issues
Sarah F. Jaggar, Director, (202) 512-7119
Edwin P. Stropko, Associate Director, (202) 512-7108
Leslie G. Aronovitz, Associate Director, (312) 220-7767

* HHS Public Health Service Agencies
* Medicare
* Public Health and Education
* Substance Abuse and Drug Treatment
* Prescription Drugs
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Health Systems Issues
William J. Scanlon, Director, (202) 512-7119
Jonathan Ratner, Associate Director, (202) 512-7119

* Employee and Retiree Health Benefits
* Long-Term Care and Aging
* Medicaid
* Health Care Insurance Reform

Income Security Issues
Jane L. Ross, Director, (202) 512-7215
Diana S. Eisenstat, Associate Director, (202) 512-5562
Mark V. Nadel, Associate Director, (202) 512-7215

* Pension Funding and Benefits
* Social Security and Disability
* Welfare, Child Support, and Child Care
* Child Abuse and Foster Care

Education and Employment Issues
Carlotta C. Joyner, Director, (202) 512-7002
Cornelia M. Blanchette, Associate Director, (202) 512-8403

* Early Childhood Development
* Elementary and Secondary Education
* Higher Education
* Training and Employment Assistance
* Workplace Quality
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Internet Instructions

To access this publication as a FULL TEXT ASCII or PDF (Portable Document
Format) electronic file from the Government Printing Office Access, follow the
steps below. (Note: PDF files are available only via World Wide Web or a Wide
Area Information Server client.)

Via World Wide Web via GAO Home Page:
1. Go to: http'/www.gao.gov
2. Select "Search for GAO Reports - Directly Through GPO Access".
3. Perform search for "Health Education Employment Social Security Welfare

Veterans". Use quotes. Note: Hit SUBMIT button to process search.
4. Download or mail the file(s) to yourself.

Via Telnet:
1. Telnet to: <swais.access.gpo.gov>
2. Log in as > guest < (must be lowercase).
3. Select GAO database.
4. Perform search for "Health Education Employment Social Security Welfare

Veterans". Use quotes. Note: Hit SUBMIT button to process search.
5. Download or mail the file(s) to yourself.

Via Dial-in:
1. Modem settings: VT-100 emulation (8,N,1).
2. Dial (202) 512-1661.
3. Type "SWAIS"
4. Log in as > guest < (must be lowercase).
5. Select GAO database.
6. Perform search for "Health Education Employment Social Security Welfare

Veterans". Use quotes. Note: Hit SUBMIT button to process search.
7. For downloading files, follow your modem software guidelines.

See "Helpful Hints" and "WAIS Manual" files for more information on searching
techniques. For additional access options or questions on using the Government
Printing Office (GPO) system, contact GPO at <gpoaccess@gpo.gov> or (202) 512-
1530. Please do not use the GAO e-mail address for questions about the GPO
system or for ordering reports.

For further details, retrieve GAO's FAQ (Frequently Asked Questions) by sending
e-mail with "info" in the message body to: info@www.gao.gov
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Mailing List Request Form

To receive this booklet each month, check here: 0

Name:

Organization:

Address:

Which of the following best describes your organization?

O Congress (2) 0 University (6) 0] State/Local Government (9)
O Press (3) 0 Private Industry (7) 0 Trade/Interest Group (10)
O Library [ Other Federal O . Law Firm (11)

(Non-University) (5) Government (8) 0 All Others (99)

To receive future reports and testimonies, check your area(s) of interest.

Health Education
O Access/Infrastructure (78) O Department of Education (27)
O Employee/Retiree Benefits (77) O Early Childhood Development (70)
O Financing (64) O Armed Forces (35)
O Health Care Reform (85) O Elementary/Secondary (02)
O HHS Public Health Service (8) 0[ Higher Education (39)
O Long-Term Care/Aging (73) O School-to-Work Transition (01)
O Malpractice (79)
[ Managed Care (80) Employment
O Medicare/Medicaid (11) Medicare/Medicaid (11) Equal Opportunities (00)
O Prescription Drugs (81) O High Performance Work (38)
O Provider Issues (82) 0 Labor/Management Relations (57)
3 Pubalic Health/Educationdr (83) 0 Training/Employment Assistance (60)

[ Quality/Practice Standards (25) Workplace Quality (07)
[ Substance Abuse/Treatment (84) Other Employment Issues (47)

O e u Other Employment Issues (47)[ Other Health Issues (86)

Social Security, Disability, and Welfare
Veterans Affairs and Military Health O Children's Issues (59)
O Military Health (05) O Pensions (61)
O Veterans' Benefits (74) O Social Security and Disability (58)
0 Veterans' Health Care (10) O Welfare (75)

Fax: Janet Shikles, Assistant Comptroller General, U.S. General Accounting Office
at (202) 512-5806
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