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Why GAO Did This Study

Voting is fundamental to our
democratic system, and federal law
generally requires polling places for
federal elections to be accessible to
older voters and voters with
physical disabilities. Following
reports of problems encountered in
the close 2000 presidential election
with respect to voter registration
lists, absentee ballots, ballot
counting, and antiquated voting
systems, the Help America Vote Act
of 2002 (HAVA) was enacted.
Among other provisions, HAVA
includes requirements for the
accessibility of voting systems,
effective January 1, 2006.

In the past, GAO has published
several reports on issues related to
voting access for older voters. Our
prior work, including on-site
inspections of a national sample of
polling places in election year 2000,
a comprehensive review of the
election system in 2004, and a
review of transportation issues
facing seniors, has identified a
number of potential barriers to
voting for older Americans, as well
as accommodations and progress
in a number of areas. Drawing from
prior work, GAO’s testimony will
focus on (1) a variety of factors
that affect the ability of older
voters to travel to polling places,
cast their votes in the voting room,
or avail themselves of alternative
voting provisions and (2) trends
and changes regarding the
accessibility of polling places and
alternative voting methods.

To view the full product, including the scope

and methodology, click on GAO-08-442T.
For more information, contact Barbara D.
Bovbjerg at (202) 512-7215 or

bovbjergb @ gao.gov; or William O. Jenkins at

(202) 512-8777 or jenkinsw @gao.gov

DRAF'T

ELDERLY VOTERS

Some Improvements in Voting Accessibility from
2000 to 2004 Elections, but Gaps in Policy and
Implementation Remain

What GAO Found

Ensuring that older voters or other individuals with disabilities successfully
cast their votes in an election requires that policymakers think broadly about
access. This includes access with respect to transportation, polling places,
voting equipment, and alternative voting methods. During the 2000 election,
most polling places we inspected had one or more potential impediments that
might prevent older voters and voters with disabilities from reaching voting
rooms, although curbside voting accommodations were often made available.
Additionally, our 2000 review of state provisions and practices related to
accessible voting systems and accommodations in the voting room revealed
that provisions to accommodate individuals with disabilities varied from state
to state and may vary widely in their implementation. A 2004 GAO report also
found transportation gaps in meeting the needs of seniors, which may create a
barrier to voting for many elderly voters, and a lack of data on the extent of
unmet needs.

Since the passage of HAVA and the subsequent 2004 election, we have
identified a number of reported efforts taken to improve voting access for
people with disabilities. In particular, our 2006 report on election systems
shows a marked increase in state provisions addressing the accessibility of
polling places, voting systems, and alternative voting methods. However, the
degree of change in accessibility is difficult to determine, in part because
thousands of jurisdictions have primary responsibility for managing elections
and ensuring an accurate vote count, and the complexity of the election
system does not ensure that these provisions and reported practices are
reflective of what occurs at polling places on election day.

Understanding and addressing accessibility gaps represent enormous tasks for
state and local election officials who are challenged by the multiplicity of
responsibilities and requirements they must attend to within resource
constraints. At the same time, as the population ages and the percentage of
voters with disabilities expands, the expectation of accommodation and
assistance to participate in this basic civic exercise will grow, making
accessibility a key performance goal for our election community.

United States Government Accountability Office


http://www.gao.gov/cgi-bin/getrpt?GAO-08-442T
http://www.gao.gov/cgi-bin/getrpt?GAO-08-442T


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


