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UNITED STATES GENERAL ACCOUNTING OFFICE 
WASHINGTON, D.C. 2O!J48 
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DIVISION 

B-204732 

The Honorable Don Edwards 
Chairman, Subcommittee on Civil 

and Constitutional Rights 
Committee on the Judiciary 
House of Representatives 

Dear Mr. Chairman: 

This responds to your request for information on the 
effects that zoning and other land-use policies and practices 
have on efforts to establish small group homes to help return 
the mentally disabled from institutions to the community. For 
this review, we defined a small group home as a community- 
based living facility offering a family or home-like environment 
and supervision or training for 4 to 16 live-in clients, some or 
all of whom are mentally retarded or mentally ill. 

We developed case studies of the progress and problems in 
establishing group homes in seven States and conducted national 
surveys of sponsors of group homes operating in 1980 and 1981, 
local zoning officials, and State mental health and mental 
retardation program directors. We could not find a practical 
way to survey facilities that closed and never opened again or 
sponsors who attempted to open group homes, failed, and never 
tried again, but comparisons of the information from the three 
surveys provided consistent findings. 

WHAT DID WE FIND? 

Zoning and related land-use requirements caused problems 
but were generally not the major obstacles to group home place- 
ment of mentally disabled persons in metropolitan residential 
areas. Inadequate funding, unsuitable locations and facilities, 
and certain other factors caused problems more frequently and 
hindered the development of group homes more often than zoning 
problems. 
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The Federal Government, particularly the Departments of 
Health and Human Services (HHS) and Housing and Urban Develop- 
ment (HUD), can facilitate group home establishment by working 
with State and local governments and private organizations to 
promote long-range planning activities for locating and funding 
group homes and easing administrative problems involved in es- 
tablishing and/or operating group homes. 

Most group homes established in residential 
areas without qreat difficulty 

Group home sponsors reported that about 65 percent of all 
group homes in metropolitan areas were located in urban-outlying 
or suburban areas, 5 percent in rural areas? and 30 percent in 
downtown urban center areas. Sponsors reported that about 86 
percent of the group homes in metropolitan areas were located in 
residential zones--44 and 42 percent in single-family and 
multifamily zones, respectively. Although finding suitable 
locations and meeting land-use and other requirements took time, 
effort, and moneyl 82 percent of the group home sponsors were 
able to establish facilities in residential areas without great 
difficulty. 

Most group homes were located in stable, residential, 
middle class or working class neighborhoods with easy access to 
a variety of community services. According to most epon60rsr 
public transportation, neighborhood food stores, drugstores, and 
eating establishments were usually within walking distance of 
group homes. 

Overall, group homes had little effect on communities as 
measured by such factors as community complaints and opposition 
and facility features which may have differentiated group homes 
from surrounding properties. Communities accepted group homes 
more often than not. In most areasl the proportions of group 
homes for the mentally disabled to the total households and 
mentally disabled clients in group homes to the total population 
wsre low. Facility features were usually not reported to be 
substantially different from neighboring structures. 

Soms sponsors had problems meeting 
zoning and land-use requirements 

Eighteen percent of the group home sponsors reported ex- 
periencing great difficulty in establishing their current facil- 
ities because of zoning, permit, licensing, or life-safety code 
requirements. Several sponsors encountered delays and incurred 
added costs during their efforts to meet these requirements. 

2 
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Another 10 percent of the sponsors reported that they had to 
close or relocate facilities other than their current facilities 
or were unable to open facilities in selected locations because 
of restrictive zoning and related practices and policies. Spon- 
sors establishing group homes in States without preemptive 
zoning laws, for nine or more clients, or for the mentally ill 
were usually more limited or restricted in their site locations 
than others. 

Other factors caused sponsors 
great di7fficulty 

According to group home sponsors, obtaining adequate fund- 
ing and finding a suitable'facility or site for clients gener- 
ally caused greater difficulty than zoning and related land-use 
requirements. More sponsors c38 percent) had great difficulty 
obtaining startup funds, meeting operational costs, and/or ob- 
taining Federal funds than with satisfying zoning and related 
requirements. In regard to finding a suitable location and fa- 
cility for mentally disabled persons, sponsors reported particu- 
larly having great problems with such factors as accommodations 
with adequate bed and bath facilities and favorable landlord 
attitudes toward leasing. To a lesser degree, other site 
problems dealt with neighborhood safety and proximity to public 
transportation and medical and social services. State program 
directors also reported that the number of administrative 
requirements and complicated procedures associated with certain 
Federal programs were burdensome and impeded group home 
placements. 

State initiatives have helped group 
homes, but better planninq is needed 

State preemptive zoning laws and the availability of fund- 
ing from various sources have helped to facilitate group home 
establishment. Twenty-eight States have enacted preemptive zon- 
ing laws regarding the establishment of group homes; these laws 
generally preclude communities from excluding group homes serv- 
ing eight or fewer clients from residential areas or imposing 
special requirements on group homes for special populations. 
Many States have increased funding for community facilities and 
services and have established or operated licensing programs for 
community residences, such as group homes, to assure that the 
supervision, programming, and health and safety of residents are 
adequate. These actions have helped group homes to locate in 
residential areas, but additional group homes are needed for in- 
dividuals who remain in institutions. 

. 
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Although preemptive zoning laws helped homes to locate in 
suburban-type residential zones, in some areas the rapid growth' 
of group homes and the lack of planning among all levels of gov- 
ernment contributed to group homes clustering near other facili- 
ties serving special populations. More than one-third of the 
group homes for the mentally disabled were located within two 
blocks of at least one other facility serving special popula- 
tions. Of these, more than half were near two or more such fa- 
cilities. Overall, many States and communities had not planned 
for the establishment of group homes. 

Seventy-three percent of the homes were sponsored or 
started by the private sector, but governmental sources often 
provide funding to operate group homes. Ninety percent of group 
homes received some support frdm a variety of Federal soutcesr 
particularly the Supplemental Security Income program adminis- 
tered by HHS 1 Social Security Administration. Systematic plan- 
ning for funding and locating group homes by the various levels 
of government should continue to encourage and facilitate pri- 
vate sector participation and group home establishment. 

~ WHAT DID OTHERS SAY 
~ ABOUT OUR REPORT? 

HHS, HUD, and representatives from several advocacy groups 
concerned about the mentally disabled reviewed a draft of this 
report. Their comments focused on the complexities of the 
issues being studied and methodological difficulties associated 
with responding to the questions addressed in our review. For 
example, one concern they raised dealt with the omission of 
sponsors of facilities that closed and never opened again or 
sponsors who tried to open, failed, and never tried again. 

While we recognize the concerns raised, there was no rea- 
sonable and practical way to survey these types of sponsors. We 
recognize that these situations occur and that not including 
this group in our review may have resulted in underreporting im- 
pediments to establishing group homes. However, we believe that 
an unbiased estimate from this group would not substantially 
affect our findings and that the information we obtained con- 
stitutes the best evidence reasonably available to assess the 
impact of zoning requirements as compared to other impediments 
in establishing group homes for the mentally disabled. 

Our findings and methodology are discussed in more detail 
in the appendixes. 
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We are rending copier of thir report to the Senate ,Commit- 
tee on tha Judiciaryg other intererted congremional colnmitteert 
the Director, Office of Management and Budget1 the Secretaries 
of Health and Human Service8 and Housing and Urban Dsvelopmentj 
and several State, local, and private organizations concerned 
about the issues addressed in the review. Copies will also be 
made available to others on request. 

Sincerely yours, 

Richard L. Fogel 
Director 



1 



Contents 
Page 

APPENDIX 

I 

II 

III 

IV 

v 

VI 

ZONING AND OTHER LAND-USE POLICIES AND 
PRACTICES ARE AMONG SEVERAL FACTORS THAT 
AFFECT THE ESTABLISHMENT OF GROUP HOMES 
FOR THE*MENTALLY DISABLED 

What are group homes? 
How zoning and land-use requirements apply 
Objectives, scope, and methodology 
Despite zoning and land-use requirements 

most group homes located in residential 
neighborhoods without adversely affect- 
ing them 

Certain sponsors experienced great diffi- 
culty in meeting zoning and other land- 
use requirements 

Factors other than zoning and other land- 
use requirements caused great difficulty 

State initiatives have helped group homey, 
but better planning is needed 

Legislation recently proposed would pro- 
hibit housing discrimination against the 
handicapped 

Conclusions 
Agency comments and our evaluation 

OBJECTIVES, SCOPEl AND METHODOLOGY 
Objectives 
Scope and methodology 
Our survey results could be generalized 

nationwide 
Omission of unsuccessful sponsors 

SUMMARY OF RESPONSES TO GROUP HOME SPONSOR 
SURVEY 

SELECTED BIBLIOGRAPHY 

LETTER DATED JUNE 14, 1983, FROM THE 
INSPECTOR GENERAL, HHS 

LETTER DATED JULY 1, 1983, FROM THE ASSISTANT 
SECRETARY FOR HOUSING-FEDERAL HOUSING COM- 
MISSIONER, HUD 

5 

12 

21 

23 

29 
30 
30 

33 
33 
33 

43 
43 

44 

64 

67 

69 



ABBREVIATIONS 

GAO General Accounting Office 

HHS Department of Health and Human Servicer 

HUD Department of Hourring and Urban Development 

NIMH National Institute of Mental Health 

SMSA standarcl metropolitan statistical area 

SSI Supplemental Security Income 



APPENdIX I APPENDIX I 

ZONING AND OTHER LAND-USE POLICIES 

AND PRACTICES ARE AMONG SEVERAL FACTORS THAT 

AFFECT THE ESTABLISHMENT OF GROUP HOMES 

,FOR THE MENTALLY DISABLED 

WHAT ARE GROUP HOMES? 

Group homes have become an important source of care for 
mentally disabled persons as an alternative to institutionalized 
care. Based on information from group home sponsors, the number 
of group homes has grown considerably since the 1960s. In our 
sample of group homes, 1 percent were established before 1960, 
10 percent in the 19609, and 68 percent during the 1970s.l 
During 1980, an estimated 46,000 mentally disabled persons lived 
in about 6,500 group homes in metropolitan areas. 

Although a universally agreed-upon definition of a group 
home does not exist, for this review it is defined as a 
community-based living facility offering a family or home-like 
environment and supervision or training for 4 to 16 live-in 
clients, some or all of whom are mentally retarded or mentally 
ill. We excluded facilities serving exclusively alcoholics or 
drug abusers and facilities, such as boarding homes, which did 
not provide supervision or training. 

The typical group home in our review accommodated about six 
clients with a staff of two. A somewhat greater proportion of 
these homes served the mentally retarded than the mentally ill. 
Although homes for the mentally ill and mentally retarded were 
comparable regarding daily occupancy size, the facilities for 
the mentally ill served more clients in 1980 because of their 
higher client turnover rate. Most facilities were sponsored and 
started by private nonprofit organizations or other private 
sponsors. Somewhat over half of the homes used State, local, or 
Federal government funds to meet startup costs. Almost all 
group homes derived portions of their operating funds from 
clients' Supplemental Security Income (SSI) and other Federal 
programs, but State assistance and clients' personal income 
aside from SSI were also common funding sources. 

-- 

1These data include only homes in operation in 1980; those 
which opened and closed before 1980 were not included. 
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Group homes were usually single-family, detached houses 
located in residential neighborhoods where the estimated house- 
hold incomes approached the national median level. The condi- 
tions and maintenance of these facilities and their properties 
were reported to be as good as or slightly better than those of 
surrounding properties. The neighborhoods were stable and safe 
and provided easy access to public transportation and a variety 
of community services. 

HOW ZONING AND LAND-USE 
REQUIREMENTS APPLY 

A zoning ordinance is a form of land-use control imple- 
mented by local governments to, among other things, prescribe 
the types of facilities that may be located and the activities 
that may be conducted in designated areas. Zoning ordinances 
are used to protect the environment, the character of neighbor- 
hoods, and the value of property. Communities usually divide 
their areas into zones, such as residential, commercial, indus- 
trial, agricultural, or mixed use. These zones can be further 
divided. For example, residential zones are frequently sub- 
divided into single-family and multifamily areas. Communities 
of ten define the term “family” in applying zoning ordinances in 
residential zones. The number of unrelated persons permitted to 
reside in a home in a single-family area varies among communi- 
ties, but often no more than six in a home are permitted. Some 
communities adopt special zoning provisions for group homes 
serving the mentally disabled and other special population 
groups. 

Zoning ordinances often require specific approval for 
certain uses of property within a zonel including group homes 
for special populations, through special or conditional use per- 
mits. Also, persons or organizations may apply for zoning use 
variances, which, if approved, permit activities or uses ordin- 
arily prohibited. Communities often require applicants for 
special or conditional use permits or a zoning use variance to 
participate in public hearings. To obtain permits or use vari- 
ances, group home sponsors usually have to meet several require- 
ments, such as life-safety codes or licensing by local or State 
agencies. Although these requirements are usually not part of 
zoning or land-use controls, they are discussed together in this 
report because they are often linked to State preemptive zoning 
laws. Also, some communities linked life-safety codes to 
land-use controls. 
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OBJECTIVESl SCOPE, AND METHODOLOGY 

We were asked to answer the following questions: 

--Have land-use plans and zoning ordinances prevented or 
impeded the establishment of group homes for the mentally 
disabled? 

--Have such plans and ordinances had the effect of 
confining group homes to nonresidential areas? 

--Have mentally disabled persons remained in institutions 
because there are not enough group homes? 

--How have States responded to the problem of exclusionary 
zoning of group homes, and what effect have preemptive 
zoning laws had on returning the mentally disabled from 
institutions to communities? 

We were also requested to compare the relative impact of 
exclusionary zoning practices with other factors and determine 
whether group homes significantly affected the character of 
communities in which they were located. 

We obtained information by conducting: 

--National surveys of 535 group homes, 246 local govern- 
ment zoning officials representing the jurisdictions 
in our sample of mental health service areas, and 
directors of mental health and mental retardation 
programs in 45 States and the District of Columbia. 

--Case studies of efforts to return mentally disabled per- 
sons to communities from institutions and to establish 
group homes in selected communities in Alabama, Califor- 
nia, New Jersey, New York, Ohio, Pennsylvania, and Texas. 
These States were chosen to obtain a cross-section of 
primary factors affecting group home establishment. 

--Interviews with officials at: the Departments of Health 
and Human Services (HHS), Housing and Urban Development 
(HUD), and Justice; the Veterans Administration; and 
private organizations, including the Mental Health Law 
Project, the National Association of State Mental Health 
Program Directors, and the National Association of Pri- 
vate Residential Facilities for the Mentally Retarded. 
We also reviewed relevant documents at these agencies and 
organizations. 
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The major focus of our review was a structured mail survey 
of group home sponsors representing 702 group homes for the 
mentally ill and mentally retarded in operation in randomly 
selected geographic areas during 1980 and 1981.2 We received 
questionnaire responses from 535 group homes representing 99 
federally designated metropolitan mental health service areas 
with community mental health centers and 28 States and the Dis- 
trict of Columbia. We also surveyed the local zoning adminis- 
trators for jurisdictions covering our sample of mental health 
service areas and the mental health and/or mental retardation 
program directors in all 50 States and the District of Columbia. 

There was no reasonable and practical way to survey spon- 
sors of facilities that closed and never opened again or 
sponsors who attempted to open homes, failed, and never tried 
again. We recognize that these situations occur and not includ- 
ing this group in our review may have resulted in underreporting 
impediments to establishing group homes. However, in analyzing 
the information obtained from the separate sources cited above, 
we obtained consistent information regarding the difficulties 
related to establishing group homes. We believe the information 
from these sources constitutes the best evidence reasonably 
available to assess the importance of zoning as compared to 
other impediments in establishing group homes and answer the 
questions raised. 

The findings from our surveys of group home sponsors and 
zoning officials may be generalized to our universe of metropol- 
itan mental health service areas, which represent about 30 per- 
cent of the population in the Nation’s metropolitan areas, Fur- 
thermore, our findings dealing with the extent and severity of 
restrictive zoning practices may be generalized to the popula- 
tion of metropolitan areas nationwide. This includes more than 
two-thirds of the Nation’s population. This assessment of the 
causal effects of zoning on establishing group homes required 
complex cluster sampling approaches and multiple validation 
techniques. Full details on our objectives, scope, and method- 
ology are discussed in appendix II. A summary of the group home 
sponsor survey responses is provided in appendix III. 

Our review was done in accordance with generally accepted 
Government audit standards. 

2About 4 percent of the homes in our sample were established 
in 1981. 
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DESPITE ZONING AND LAND-USE 
REQUIREMENTS MOST GROUP HOMES 
LOCATED IN RESIDENTIAL NEIGHBORHOODS 
WITHOUT ADVERSELY AFFECTING THEM 

Zoning and other land-use policies and practices in metro- 
politan areas 

1 
enerally were not major hindrances for most spon- 

sors in establ shing group homes. Most home sponsors3 reported 
they were able to find suitable facilities and locations in 
residentially zoned areas and obtain various permits, licenses, 
and other land-use approvals without major difficulty. Also, 
group homes generally did not adversely affect the communities 
in which they were located, as measured by facility features and 
other factors. 

Most sponsors found suitable 
facilities and locations despite 1 6 zoning and other land-use requirements 

Finding suitable locations and meeting land-use and other 
requirements took time, effort, and money, but most group home 
sponsors were able to establish facilities in residential areas 
without great difficulty. Eighty-two percent of the sponsors 
said they did not experience great difficulty in obtaining 
licenses or land-use permits, meeting life-safety codes, or con- 
forming to other zoning requirements. 

Most group home founders had to satisfy local land-use 
practices and operating requirements. For example, they ob- 
tained licenses and permits, secured zoning variances, met other 
zoning requirements, attended public hearings, and/or went 
through court proceedings. These requirements existed for group 
home sponsors regardless of whether preemptive zoning policies 
were in effect. 

Eighty percent of the sponsors contacted local government 
offices concerning zoning, permit, licensing, and other startup 
and operating requirements. After notification, the typical 
facility could not start to provide residential services for a 
median of 4 months, and for many it took more than 11 months. 
-- -- 

3For reporting purposes, we refer to survey respondents as group 
home sponsors. This may be either the group home sponsor or 
the facility manager since we attempted to identify the most 
knowledgeable source of information regarding facility estab- 
lishment and operation. 
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Sixteen percent of the homes apparently were operating with 
clients before the sponsors notified local government officials. 

Obtaining a license and meeting life-safety codes were the 
most common requirements reported by sponsors. Permits and 
other special zoning requirements were mentioned less often, 
Before opening, 66 percent of all group homes were required to 
have a license and/or meet life-safety codes, and 22 percent of 
all home8 needed to procure permits and/or meet other require- 
ments. On the average, it took facility founders about 3 month8 
to obtain the necessary licenses and permits and satisfy various 
building and life-safety codes, although it took a year or more 
for a, few. In some cases, homes had to meet some of these 
requirement8 after opening. 

Just under 30 percent of the sponsors were involved in 
public hearings, less than one in seven obtained a use variance 
for zoning, and less than one in five sought legal assistance. 
Of those who had to obtain a conditional or special use permit 
or acquire a use variance, 64 percent had to proceed through 
public hearings. While less than 20 percent of the facilities 
sought legal assistance, less than 7 percent had to take legal 
action. 

Despite some problems and hindrances most sponsore found 
suitable facilities and locations for their group homes, Most 
are located in atable, suburban, middle class neighborhoods with 
easy access to a variety of community services. 

Sponsors reported that about 65 percent of all group homes 
in metropolitan areas were located in urban-outlying or suburban 
areas, 5 percent in rural areasl and 30 percent in downtown 
urban center areas. This was supported by information developed 
by identifying home locations according to the National Insti- 
tute of Mental Health (NIMH) clas ification system for metropol- 
itan mental health service areas. 3 Seventy-two percent of the 
sponsors located in suburban-type areas and 65 percent of those 
located in the urban downtown areas reported their homes were 
located where they preferred to be. 

4The NIMH urbanization measure for metropolitan mental health 
service areas includes the following three categories: central 
city counties (urban centers), ring counties (suburban areas), 
and central city/ring areas (outer city areas). 

,.. 
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Sponsors reported that about 86 percent of the group homes 
in metropolitan areas were located in residential zones--about 
44 percent in single-family zones and about 42 percent in multi- 
family zones. Only 4 percent were located in commercial zonesr 
and 6 percent were in specially classified zones. This was con- 
sistent with the survey responses by local zoning officials. 

We estimate that group homes can locate in most jurisdic- 
tions in most metropolitan areas of the Nation. About 82 per- 
cent of the local jurisdictions permitted group homes with at 
least 4 but not more than 16 clients to locate in single-family 
and/or multifamily residential zones. About 18 percent of local 
jurisdictions excluded group homes from single-family zones. 
Collectively, these zones covered less than 7 percent of the 
population areas in our sample. Furthermore, since metropolitan 
areas often are comprised of more than one zone, the presence of 
one restrictive zone does not necessarily mean that the entire 
metropolitan area restricts the establishment of group homes. 
In only about half of the cases in our sample where restrictive 
zoning was practiced did these restrictions blanket most of the 
surrounding metropolitan area. The remaining jurisdictions with 
restrictive practices were limited to a small part of the encom- 
passing metropolitan area-- about 15 percent on average. 
Furthermore, we estimate that about 8 percent of the zones in 
metropolitan areas nationally have stipulations which prohibit 
the location of group homes apparently in both single-family and 
multifamily zones. 

About 13 percent of the sponsors reported that they pre- 
ferred to be located in a different type of zone, and two-thirds 
of these (9 percent overall) reported that zoning or other 
land-use policies or practices prevented them from locating in 
their desired locations. Of those who preferred a zone other 
than the one in which they were located, about 60 percent pre- 
ferred a single-family residential zone, about 23 percent pre- 
ferred a multifamily residential zone, and the other 17 percent 
preferred another type of zone. Seventy-six percent of the 
sponsors in multifamily zone locations reported being in the 
zone they preferred. Some sponsors said that homes in single- 
family, residentially zoned areas were often too expensive, too 
small, or too far from public transportation or other community 
services to be appropriate for their programs. 

Most group homes for the mentally disabled were single- 
family, detached houses. About 13 percent of group homes were 
duplex, triplex, or four-family dwellings, and 11 percent were 
apartments. Apartments were usually clustered in units of four. 

7 
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Fewer zoning restrictions was most frequently cited as one of 
the important reasons for seeking an apartment. Other reasons 
considered important were less community opposition, lower 
costs, and lack of suitable housing. 

Regardless of the facility's type of housing, the struc- 
tures surrounding group homes were generally characteristic of a 
residential neighborhood; for the typical facility about 87 per- 
cent of the structures in the immediate vicinity (one-quarter 
mile) were single-family (60 percent) or multifamily (27 per- 
cent) residences. For almost 75 percent of the group homes, 
commercial establishments, such as shops and businesses, made up 
10 percent or less of the buildings in the immediate vicinity. 
Fifty percent had no such facilities nearby. 

Sponsors usually established group homes in stable, safe, 
middle class or working class communities. Sponsors generally 
reported that neighborhoods were safe, and vandalism, due to 
negative community attitudes, was low. The estimated median 
household income of $15,200 reported by the sponsors was not 
much lower than the 1980 national median income of $19,042 for 
metropolitan area households as reported by the Bureau of the 
Census. The neighborhoods generally had few single-person or 
single-parent households and were primarily of one race, but of 
mixed ethnicity. Most neighborhoods appeared to be stable with 
sponsors reporting a low turnover of residents, little change in 
racial or ethnic composition or blue collar/white collar ratio, 
few new commercial or private housing construction starts, and 
little change in the proportion of blighted housing. 

Public transportation was usually not more than one block 
away8 and neighborhood food stores, drugstores, and eating es- 
tablishments were usually within walking distance (1 mile), 
according to most sponsors' reports. Slightly more than half of 
the sponsors reported their facilities to be within walking dis- 
tance of recreation centers or parks. Less than half the facil- 
ities were within walking distance of department stores, variety 
stores, medical services, or a library. One-fourth or less were 
within easy access to social services or entertainment estab- 
lishments, such as theaters or recreational facilities for spe- 
cial age groups. 

The large majority of sponsors reported being satisfied 
with their facilities and locations regarding factors they 
considered to be important for their programs. Specifically, 
80 percent or more of the sponsors reported being generally or 
Very satisfied with each of the following factors in assessing 
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their locations' suitability; neighborhood safety, community 
stability, proportion of single-family houses, type of housing 
(e.g., single family, apartment), bed and bath accommodations, 
condition and maintenance of homes and properties, site privacy, 
lot size, landlord attitudes toward leasing, availability of 
public transportation, and accessibility to community resources 
and medical and soci,al services. About 6 percent or less of the 
sponsors were dissatisfied with their locations regarding one 
or more of these factors, and about 14 percent or less were 
marginally satisfied. 

Sponsors considered sdme factors to be more important than 
others1 however , most neighborhood features, which may involve 
zoning issues, were not considered to be of greatest impor- 
tance. Most sponsors rated accommodations with adequate bed and 
bath facilities as being essential. Favorable landlord atti- 
tudes toward leasing, neighborhood safety, a single-family 
house, site privacy, well-maintained homes and properties, ade- 
quate lot size, and access to public transportation and commun- 
ity resourcesI such as stores and restaurants, were considered 
very important or essential by most sponsors. Being located 
within walking distance of medical and social services and in a 
stable area with a high proportion of single-family homes were 
considered to be moderately important. Being in a location with 
a high ratio of white or blue collar workers was considered to 
be of only some or little importance. 

Group homes had little adverse 
effect on communities 

Survey information obtained from sponsors indicated that 
most group homes had little adverse effect on communities, as 
measured by (1) community complaints, (2) other expressions of 
community opposition, and (3) facility features and client demo- 
graphics which may have differentiated the group home from sur- 
rounding properties. In addition, overall there was a low pro- 
portion of group homes to community households. 

Community complaints and opposition 

Overall, communities accepted group homes more often than 
not. About 30 percent of the sponsors participated in public 
hearings relating to establishment of their group homes. Of 
those required to obtain permits or zoning variances, 64 percent 
had to proceed through these hearings. Frequently these hear- 
ings appeared to result in confrontations among various groups 
composed of influential community members. Of those who parti- 
cipated, 37 percent of the sponsors reported facing considerable 

9 
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opposition during the public hearings, while 36 percent reported 
receiving considerable support. The objections raised most 
often at these hearings concerned possible: 

--Dangerous behavior of clients (68 percent). 

--Unusual behavior of clients (66 percent). 

--Declining real estate value (65 percent). 

--Increase in automobile traffic (40 percent). 

--Risks to clients because of busy streets (28 percent). 

--Inadequate property maintenance (27 percent). 

--Loitering and disorderly conduct by clients (26 percent). 

About half of the sponsors made efforts to secure the 
communities' goodwill by contacting their new neighbors, com- 
munity groups, and other influential persons and organizations 
during the founding or operation of their facilities. During 
these outreach efforts, about one-fourth of the sponsors re- 
ported encountering moderate to strong opposition to their pro- 
grams, while about two-thirds reported moderate to strong sup- 
port. When asked to weigh the support against the opposition, 
66 percent rated the support to be stronger than the opposition, 
17 percent said the support matched the opposition, and 17 per- 
cent said the opposition outweighed the support. 

Once opened, about 37 percent of the group homes were the 
subject of some complaints from the community. More complaints 
were directed to facility founders, sponsors, or staff than to 
local government officials. The frequency pattern of these 
complaints differed somewhat from those reported during the 
public hearings. Declining real estate values, increased motor 
vehicle traffic, and inadequate property upkeep complaints were 
among the least mentioned complaints after opening. Nearly half 
of the complaints dealt with the perceived dangerous or unusual 
behavior of the clients. This may stem from the fact that a 
high percentage of clients were rated by sponsors as having 
behavioral and/or physical characteristics that attract 
attention and most of the group homes had some of these clients 
as residents. 
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Group homes generally did not 
stand out from the rest of 
their neiqhborhoods 

Generally, group homes blended well with surrounding neigh- 
borhoods. They were usually single-family, detached homes, 
somewhat private, with few obtrusive features and adequate park- 
ing facilities. Sponsors reported that their facilities usually 
were in similar or better condition than adjacent structures. 
The typical group home for the mentally disabled served about 
six clients, which was comparable to the family size of other 
homes in the community, and its annual client turnover rate was 
usually low. Also, in 1980, the estimated proportion of group 
homes to community households was low. 

For 80 percent of the group homes, there was little or no 
client turnover during a l-year period; however, the turnover 
rate for the other 20 percent was about three times a year. 

Group homes served nearly equal numbers of males and 
females. About half of the clients were between 19 and 35 years 
of age. Clients in their middle yearsl aged 36 through 65, 
comprised 25 percent of the group home population. Adolescents, 
persons who were between 15 and 18 years old, made up 12 percent 
of the population. Children, persons 14 years old and under, 
made up 10 percent of the population, and those over 65 years of 
age accounted for about 4 percent of the population. 

Over 90 percent of the sponsors reported their facility 
structures to be in about the same or somewhat better condition 
than the other neighborhood properties. Less than 5 percent re- 
ported their facilities to be in worse condition than their 
neighbors' residences. Similar observations were reported by 
sponsors concerning the maintenance and neatness of outside 
areas. 

The property exteriors of group homes usually did not have 
features to distinguish them from others in the community. Of 
the 26 percent which had distinguishing features, sponsors re- 
ported that less than half had items like signs, extra parking 
facilities, extra entrances, or fire escapes, which were notice- 
able to the public. 

In most areasl the proportions of (1) group homes for the 
mentally disabled to the total households and (2) mentally dis- 
abled clients in group homes to the total population were low. 
We estimated the community service areas in our sample contained 
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over 6 million households and 16.5 million people and about 700 
group homes serving 5,000 clients. This amounts to 1 group home 
for every 8,500 households and about 7 mentally disabled 
residents for every 23,500 people. 

CERTAIN SPONSORS EXPERIENCED 
GREAT DIFFICULTY IN MZETING 
ZONING AND OTHER LAND-USE 
REQUIREMENTS 

Although group homes can and do locate in most zoning jur- 
isdictions in most metropolitan areasl certain sponsors encoun- 
tered,great difficulties in meeting zoning and other land-use 
requirements when establishing group homes. Our case studies 
showed that some sponsors faced questionable or burdensome 
requirements. Moreover, sponsors who encountered zoning and 
other land-use difficulties sometimes waited longer and/or 
incurred added costs before opening. More sponsors in central 
city locations felt hindered by zoning than those in other 
areas. Sponsors establishing homes in States without preemptive 
laws (see p. 241, for nine or more clients, or for the mentally 
ill tended to be more restricted in their site locations. 

Overall, 18 percent of the sponsors reported having great 
difficulty related to zoning, licensing, permit, or life-safgty 
code requirements in establishing their current group homes. 
About 15 percent of the sponsors reported that they had closed, 
changed the location , or were unable to open a previous facility 
because of these requirements. Collectively, 28 percent of the 
sponsors reported having experienced considerable difficulty 
with restrictive zoning or related land-use requirements at a 
current and/or previous group home at some time. 

Sponsors did not frequently mention zoning requirements as 
causing great difficulty. Life-safety codes were mentioned as 
causing great difficulty by 11 percent of the sponsors. Obtain- 
ing a license caused great difficulty for 9 percent of the spon- 
sors. Obtaining a permit caused great difficulty for 7 percent 
of the sponsors. Five percent reported having a difficult time 
conforming to zoning and other land-use requirements. More 
sponsors in the urban center areas experienced difficulty 
obtaining a license or permit than those in other areas. 

~ 50veral1, 5 percent of the respondents checked “Not Applicable” 
I or “No Basis to Judge a for question 86 items referring to 

land-use requirements, See appendix III for a detailed list 
of sponsor ratings for specific land-use requirements. 
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The group home sponsors located in the zones they preferred 
were about evenly divided on whether local zoning and land-use 
requirements helped or hindered the establishment of a group 
home. The majority believed that the various requirements were 
not overly cumbersome. Nevertheless, 33 percent reported that 
local zoning practices and policies hindered the establishment 
of group homes. However, 27 percent of the sponsors reported 
that the local policies and practices were helpful. The other 
40 percent did not express strong opinions either way. In this 
regard, State preemptive zoning laws had little impact on spon- 
sors' opinions and experiences. 

Of the sponsors who appeared to be in the zone of their 
preference, those located in the suburban areas were generally 
less negative in their assessment of local zoning ordinances 
than those whose homes were located in urban centers. Forty 
percent of the latter believed that these requirements greatly 
hindered establishing group homes. Only 22 percent of the 
sponsors in the suburbs believed that the requirements were a 
great hindrance. 

Our sponsor survey and case studies showed that some of the 
sponsors who experienced problems with zoning and other land-use 
requirements encountered delays and incurred added costs when 
establishing group homes. For example, sponsors required to 
obtain a use variance (14 percent of all sponsors) usually had 
to wait at least 7 weeks for local government officials to act, 
and some sponsors waited a year or more. One-third of these 
sponsors reported experiencing a high degree of difficulty. 
Other sponsors experienced delays because of changes in zoning, 
licensing, or permit standards, Sponsors reported it took them 
1 to 2 months to satisfy these conditions and on the average it 
cost about $1,600 to hold a facility while working to comply 
with the conditions. 

About 20 percent of the sponsors used some type of legal 
service in establishing their facilities. Although these serv- 
ices were often donated, among those who paid, the average cost 
exceeded $2,000. Legal action to establish a home was under- 
taken by only 7 percent of all sponsors, and this delayed facil- 
ities' opening by between 1 and 2 months; however, some sponsors 
experienced delays of more than 6 months. 
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Illustrations of how zoning and other 
land-use requirements influenced 
group home establishment 

APPENDIX I 

Some communities influenced the establishment of group 
homes by (1) specifically excluding them from residential areas, 
(2) not including them among the types of facilities that may 
locate in residential areas, or (3) defining the term “family” 
to include only related persons or a limited number of unrelated 
persons. Some communities classified group homes as commercial, 
medical, or other nonresidential facilities and restricted them 
to areas zoned for these types of facilities or required them to 
meet life-safety codes or other requirements applicable to non- 
residential facilities. 

Also, we noted group homes sometimes located in areas from 
which they were prohibited according to zoning ordinances. 
Explanations for this included8 the group homes were estab- 
lished before zoning ordinances were enacted, local governments 
did not enforce the ordinances, sponsors failed to notify local 
officials of their homes , or State preemptive zoning laws were 
enacted without corresponding changes being made in local zoning 
ordinances. 

a Following are illustrations from our case studies that 
emonstrate how local zoning or other land-use policies and 
racticea influenced group home establishment in residential 
reae. 

--In Houston, Texas, a sponsor opened a group home for 
15 mentally retarded persons in a residential zone, 
The home had to meet the same building code requirements 
ertablished for hotele, The sponsor said that, although 
the home war a single-family, detached home in a reeiden- 
tial areat he was required to (1) build a separate dress- 
ing room for persons who cooked, (2) install a chemical- 
injecting dishwasher, and (3) install a 500-gallon grease 
pit in the backyard. The sponsor said these requirements 
were unnecessary and added several thousand dollars to 
the startup costs. 

--A sponsor near Odessa, Texas, told us that he located his 
group home outside the city limits because (1) the zoning 
officials and the city council classified the group home 
as a business, which could locate only in commercial 
areas, and (2) the residents of the home did not satisfy 
a local definition of “family.” This sponsor also oper- 
ated three group homes in the Abilene area that he said 

14 



APPENDIX I APPENDIX I 

had to be located in commercial or rural areas because of 
restrictive zoning practices in Abilene. 

-Some parts of Los Angeles, California, restricted group 
homes serving seven or more mentally ill clients to 
multifamily zones, or in some cases, nonresidential 
zones. One zoning official said group homes serving more 
than six mentally ill persons were not allowed anywhere 
in the city. Advocates and local officials confirmed 
that establishing group homes with seven or more resi- 
dents in California is difficult because the State's 
preemptive zoning statute only covers homes with six or 
fewer clients. 

--A nonprofit organization purchased a house in Canton, 
Ohio, and planned to use it as a group home for up to 
eight mentally retarded persons. The property was lo- 
cated in a residential area zoned exclusively for one- 
and two-family dwellings. Neighbors objected to the 
group home and went to court. In July 1980, the Ohio 
Supreme Court ruled that the group home did not meet 
Canton's definition of a "family." The court also ruled 
that portions of the Ohio preemptive zoning law for men- 
tally retarded persons violated the State's Constitution. 

Group home sponsorsl State and local officials, and advo- 
cacy group representatives expressed various views on the conse- 
quences of exclusionary zoning. Two typical examples follow: 

--The director of the Texas Association for Retarded Citi- 
zens stated that zoning and land-use restrictions in 
Texas forced group homes to locate outside city limits, 
away from the community, transportation, jobs, or serv- 
ices, or cluster in areas that could be called "mentally 
disabled districts.* He believed these restrictions con- 
tradicted a principal concept of community placement-- 
integration of the mentally disabled into the community. 

--According to State and local officials we interviewed, 
most Ohio communities excluded group homes from single- 
family-zoned areas, but not usually from multifamily- 
zoned areas. As a result, sponsors generally experi- 
enced little difficulty in establishing small homes in 
multifamily-zoned areas. One local mental health offi- 
cial said his organization did not try to establish homes 
for the mentally ill in single-family areas to avoid com- 
munity resistance. Also, homes in single-family-zoned 
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areas often were not large enough, and sufficient multi- 
family options were available. 

Large group homes experienced more 
problems than small group homes 
in finding suitable locations 

Sponsors of large group homes6 generally experienced more 
problems finding suitable locations than those of small homes in 
some parts of metropolitan areas. Usually large homes had a 
greater chance of being excluded by zoning and other land-use 
policies from single-family, residentially zoned areas than 
small homes. While the majority of both small and large group 
home sponsors in our sample reported being at suitable loca- 
tions, about one-fifth of the small homes experienced great dif- 
ficulty in finding a favorable site, compared to about one-third 
of the large homes. Sponsors of large homes also encountered 
special zoning and other land-use requirements more often than 
sponsors of small homes, and experienced difficulty in meeting 
them. 

About 14 percent of group home sponsors in our population 
of metropolitan areas were required to obtain use variances for 
zoning, but the large facilities in our sample encountered this 
requirement more often than the small facilities. A greater 
proportion of large homes also appears to have found thesy 
variances more difficult to obtain than small facilities. 
Overall, an estimated 3 out of 10 group homes participated in 
public hearings, but large facilities were involved more fre- 
quently than small ones. 

Land-use patterns showed that generally small group homes 
located in single-family zones8 while large group homes most 
often located in multifamily zones. Almost 60 percent of the 
small homes and about 20 percent of the large homes located in 
single-family zones. Over 60 percent of the large group homes 
and about 30 percent of the small homes located in multifamily 
zones. The remaining group homes located in other types of 
zones. While preference, cost, and availability of housing were 

~6Small group homes generally were those with 4 to 7 clients; 
: large group homes were those with 8 to 16 clients. 

I 7The difference was significant at the go-percent level of con- 
I fidence. 
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important considerations, it is also likely that zoning require- 
ments influenced the settlement patterns of large and small 
group homes. 

Patterns emerged from an analysis of the zoning and other 
land-use requirements furnished by zoning officials which illus- 
trated the influence that these requirements may have on the 
establishment of group homes.* We categorized about 20 percent 
of the zones in the metropolitan health service areas in our 
review as having restrictive zoning policies. Based on sponsor 
reports few group homes, regardless of size, had located in 
these zones. Some of the jurisdictions had zoning policies 
which specifically excluded group homes from single-family 
residential zones. Others had size policies which apparently 
discouraged group homes from locating there. 

We categorized about 35 percent of the zones as being mod- 
erately restrictive in that these jurisdictions appeared amen- 
able to permitting small group homes to locate in single-family 
residential zones, but apparently discouraged large homes from 
locating there. The moderately restrictive zones had policies 
which (1) favored developing small group homes in residential 
zones, (2) applied only to large group homes, (3) classified 
group homes as institutions in addition to applying other size 
restrictions, or (4) did not stipulate zone-type or size 
restrictions. 

We estimate that about 45 percent of the zoning jurisdic- 
tions permitted group homes of any size to locate within 
single-family areas. The established policies of these juris- 
dictions (1) pertained to both large and small group homes; 
(2) classified large group homes as institutions which were 
allowed in residential areas; e.g.r schools or churches; or 
(3) specifically eliminated size restrictions for group homes. 

Our analysis indicated that small group homes generally 
could locate in single-family areas within about 80 percent of 
the zoning jurisdictions in our review. Large group homes, 
however, generally could locate in single-family areas in about 
45 percent of the jurisdictions. 

8For this analysis, snail group homes were those with 4 to 8 
clients, and large group homes were those with 9 to 16 clients, 
and local zoning regulations were categorized accordingly. 
Borderline cases regarding these categories were assigned in 
accordance with the major thrust of the size stipulations. 
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Differences between graup 
homes for the mentally ill and 
mentallv retardedl 

We noted several differences between the group homes for 
the mentally ill and for the mentally retarded, including the 
number of facilities located in the outer city and the suburbs, 
the effect of preemptive zoning laws, the degree of group home 
clustering, client turnover, types of sponsors, and sources of 
funding. 

Locations 

The proportion of group homes in outer city and suburban 
residential locations and the effect of preemptive zoning laws 
are important considerations because they help measure the suc- 
cess of deinstitutionalization programs and supporting legis- 
lation. Most group homes are located in suburban or other 
residential sections, and only 30 percent are located in the 
downtown urban centers. Facilities for the mentally ill, how- 
ever, were about twice as likely to locate in downtown sections 
than homes serving the mentally retarded. 

Effect of preemptive 
zoninq laws 

In States without preemptive zoning laws, a greater propor- 
tion of facilities for the mentally ill had urban center loca- 
tions (61 percent) , while in States with preemptive zoning laws, 
the proportion was 37 percent. Conversely, in States without 
preemptive laws a much lower percentage of homes for the men- 
tally ill located in the suburbs (7 percent) than in States with 
such laws (36 percent). 

The passage of preemptive zoning laws also appeared to 
affect the location of facilities for the mentally retarded but 
not as much as those for the mentally ill. Only 12 percent of 

9In order to contrast group homes for the mentally ill with 
those for the mentally retarded, the analyses in this section 
encompass those facilities which served only one of these 
disability groups. Within metropolitan areas, we estimated 
that in 1980, 35 percent of group homes served only mentally 
ill clients, 49 percent served only mentally retarded clients, 
and 16 percent served both populations. 
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group homes for the mentally retarded in States without preemp- 
tive laws located in suburban areas, compared with 31 percent of 
these homes in the States with preemptive laws. 

In preemptive law States, we also compared the locations of 
group homes for the mentally retarded in our sample bedore and 
after these laws were passed and found that the proportion of 
homes which located in urban center areas decreased from 26 to 
6 percent. The findings regarding the mentally ill showed a 
similar trend. 

Turnover rates 

Overall, the client turnover rate in group homes was less 
than 60 percent annually. Homes for the mentally ill had a much 
higher annual turnover rate, almost 100 percent, as compared to 
little or no annual turnover in homes serving the mentally 
retarded. Such factors as efficiency of utilization and type of 
patient treatment may contribute to the extent to which turnover 
occurs, but the type of disability may also be a factor. 

Clustering 

The homes for the mentally retarded were not clustered with 
other group homes for the mentally disabled or facilities for 
other special populations as often as the group homes for the 
mentally ill. When considering all the group homes in our 
review, about one-third were located near at least one other 
special population facility. About 26 percent of the group 
homes for the mentally retarded were located near some other 
special population facility; typically one such facility was 
nearby. However, 43 percent of the residences for the mentally 
ill were located near some other special population fa'cility; 
typically at least two others were nearby. - 

Behavioral characteristics 
of clients 

A greater percentage of the mentally retarded clients 
reportedly had behavioral characteristics which attracted 
attention. Sponsors reported that about 4 out of 10 mentally 
ill clients had behavioral characteristics which attracted 
attention, while 7 out of 10 mentally retarded had such 
behavioral characteristics. 
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Sponsors and fundinq 

Both kinds of group homes are substantially dependent on 
the private sector as sponsors and often use the public sector 
for funding. Sixty-one percent of the group homes for the men- 
tally ill were founded by private individuals or organizations, 
as compared to 44 percent of the homes for the mentally re- 
tarded. Slightly more than 50 percent of the homes for the 
'mentally ill had private, nonprofit sponsors, and almost 65 per- 
cent of those for the mentally retarded had such sponsors. 
'Twenty-two percent of the homes for the mentally ill were pro- 
prietorships, while only 8 percent of the group homes for the 
mentally retarded were operated by proprietorships. Most of the 
other group homes for the mentally ill and the mentally retarded 
were sponsored by the public sector. 

A higher proportion of homes for the mentally ill reported 
receiving startup funds from the private sector, while a higher 
proportion of homes for the mentally retarded received startup 
'funding from the public sector. Fifty-three percent of the 
~sponsors for group homes for the mentally ill reported receiving 
;funds from private sources when being established, while 39 per- 
(cent of the sponsors of homes for the mentally retarded received 
~private funds. About 13 percent of the sponsors of both types 
:of homes reported receiving Federal startup funds other than 
iloans from the HUD section 202 program. About 32 and 18 percent 
;of the sponsors of homes for the mentally ill received State 
~funds and local funds, respectively, to start up, compared to 
~55 and 25 percent of the sponsors of group homes for the 
bnentally retarded. 

In regard to operating funds, both types of group homes 
frequently cited clients' SSI funds--69 percent of group homes 
for the mentally ill and 78 percent of those for the mentally 
retarded reported receiving SSI funds. Both types of group 
ihomes also commonly received funds from the State government; 
'however, only 46 percent of the homes for the mentally ill re- 
ported receiving State funds, while 65 percent of the homes for 
'the mentally retarded received State funds. 
P 

Also, 13 percent 
f the sponsors of the homes for the mentally retarded reported 

receiving operating funds from the Medicaid-Intermediate Care 
kacility/Mentally Retarded Program. 
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FACTORS OTHER THAN ZONING AND 
OTHER LAND-USE REQUIREMENTS 
CAUSED GREAT DIFFICULTY 

State mental health and mental retardation program direc- 
tors and group home sponsors cited funding as causing great dif- 
ficulties more often than zoning and other land-use requirements 
in establishing and operating group homes. Finding a suitable 
facility or site was also cited by sponsors more frequently as a 
considerable impediment than land-use requirements. The State 
program directors also reported that meeting administrative 
requirements for certain Federal programs caused difficulties. 

Funding 

Overall, 38 percent of the group home sponsors reported 
experiencing a high degree of difficulty in obtaining funds to 
establish and/or operate their current group homes. This was 
more than twice the proportion of sponsors who cited zoning and 
other land-use requirements as causing great difficulty (18 per- 
cent). Twenty-six percent had great difficulty obtaining start- 
up funds, 30 percent had serious problems meeting operational 
costs, and 21 percent reported obtaining Federal funds was a 
great difficulty. 

Information from State mental health and mental retardation 
directors also showed that obtaining funding presented more 
difficulties than zoning and other land-use requirements. Of 
the 17 States that established goals for placing mentally ill 
persons in the community, 13 reported that insufficient funds 
greatly hindered reaching these goals. On the other hand, only 
3 of the 17 States reported that restrictive zoning regulations 
or practices were great hindrances for placing the mentally ill 
persons in the community. 

Of the 33 States with established goals for placing the 
mentally retarded in the community, 17 reported that insuffi- 
cient funds greatly hindered achieving these goals. Only 2 of 
the 33 States reported that restrictive zoning requirements 
were great hindrances to establishing group homes for the 
mentally retarded. 

Suitable locations/facilities 
and community relations 

In total, 26 percent of the sponsors reported experiencing 
great difficulty in locating suitable sites and/or facilities 
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to establish their programs. About 24 percent of the sponsors 
reported a high degree of difficulty in finding a suitable loca- 
tion, and about 24 percent reported a high degree of difficulty 
in finding a suitable facility. In regard to finding a suitable 
location and facility, sponsors considered the following fea- 
tures as presenting great problems: accommodations with ade- 
quate bed and bath facilities, favorable landlord attitudes 
toward leasing, a safe neighborhood, and proximity to public 
transportation and medical and social services. 

Overall 15 percent of the home sponsors reported consider- 
able difficulty in developing positive community relations. 
Thirteen percent had great difficulty obtaining community sup- 
port, and 12 percent had great difficulty educating the commun- 
ity. Meeting zoning and land-use requirements were comparably 
difficult tasks. 

Federal programs’ administrative 
requirements . 

The number of administrative requirements and complicated 
‘procedures associated with obtaining funds under Medicaid, the 
‘SSI program (for the mentally ill) with payments made to or on 
Jbehalf of eligible individuals, and the housing loan and subsidy 
~programs for the elderly and handicapped were cited as obstacles 
(to deinstitutionalization and community placement by 69 percent 
or more of the State mental health program directors and 75 per- 

cent or more of the State mental retardation program directors. 

Ill,lJ he Demonstration Program for the Chronically Mentally 
cosponsored by HHS and HUD, was cited as being particu- 

larly burdensome. The problems surfaced because of the time and 
effort required by HUD’s multistep approval processes, including 
fund reservation, conditional commitment, and firm commitment, 
because each approval required a separate review. Although we 
did not evaluate the reasonableness of HUD's approval process 
for this program, we verified that the application procedures 
were lengthy and that obstacles existed at various stages of the 
process. HUD program officials recognized that the application 
and approval processes were not specifically designed for group 
homes. 

~1OThe Demonstration Program has been incorporated into HUD's , regular section 202 program for the elderly and handicapped. 
Group home sponsors can apply for HUD funds under this 
program. 

, 
I 
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STATE INITIATIVES HAVE HELPED GROUP 
HOMES, BUT BETTER PLANNING IS NEEDED 

State preemptive laws and the availability of funding from 
various sources have facilitated the return of mentally disabled 
persons from institutions to communities. These actions seem to 
have helped group homes to locate in residential areas, but 
additional group homes are needed for those who remain in insti- 
tutions. Systematic planning could minimize the tendency of 
these facilities to cluster near each other and affect funding 
from various sources. 

Many States have increased funding for community facilities 
and services and have established or operated licensing programs 
for community residences, such as group homes, to assure that 
the supervision, programming, and health and safety of residents 
are adequate. In addition, 28 States have enacted preem tive 
zoning laws regarding the establishment of group homes. 1P The 
specific provisions of these laws vary considerably; however, 
they generally preclude communities from (1) excluding group 
homes serving eight or less clients from residential areas or 
(2) imposing special requirements on group homes for special 
populations. 

More group homes are needed 

Mental health and mental retardation professionals advocate 
that mentally disabled persons should be treated in family-type 
environments. Based on data provided by State mental health and 
mental retardation program directors, we estimated that in 1980 
about 34,000 mentally disabled persons--about 14,500 mentally 
ill and about 19,500 mentally retarded--remained in institutions 
waiting to be placed in group homes. This estimate was based on 
information provided by mental health program officials from 22 
States (representing about 46 percent of the Nation's popula- 
tion) and mental retardation program officials in 27 States and 
the District of Columbia (representing about 35 percent of the 
Nation's population). Among these, there was a fairly even dis- 
tribution of States with preemptive zoning laws and those with- 
out them. 

--e-.-w-- 

111, addition, the District of Columbia has established policies 
which permit group homes to locate in residential areas. 
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For the 18 States which provided data on how long mentally 
ill patients had to wait to be placed in group homes, the aver- 
age waiting time was 16 months? 13 of these States reported an 
average waiting time of 6 months or less. For the 24 areas 
which provided these data on the mentally retarded, the average 
waiting time was 17 months; 6 of the areas reported an average 
waiting time of 6 months or less. 

Firm data on the numbers of mentally disabled persons in 
institutions who could be better served in group homes were not 
available. Representatives from HHS and various advocacy 
groups0 including the National Association for Retarded Citi- 
zens, the National Mental Health Association, and the National 
Alliance for the Mentally Ill, however, believed the number is 
substantially higher than 34,000. Some groups believed that 
most of the mentally disabled in institutions could be better 
served in a community setting. According to data developed 
during the 1980 census, the total number of mentally ill and 
mentally retarded in public institutions was 159,405 and 
138,592, respectively. 

Additional homes are also needed to accommodate the men- 
tally disabled already living in the community in other types of 
Facilities or in private residences who could be better served 
fin group homes. This view is based on (1) information provided 
by sponsors which showed that about one-fourth of the group home 
clients in 1980 had not previously been in institutions, 
~$2) previous studies showing that many mentally disabled persons 
had been placed in community facilities inappropriate to their 
needs, and (3) views of mental health and mental retardation 
advocacy groups suggesting that many mentally disabled persons 
in various community facilities could be better served in group 
homes. 

Preemptive laws helped group homes to locate 
In residential zones, but community opposition 
Increased in some areas 

State preemptive zoning laws appeared to facilitate the 
bstablishment group homes for the mentally disabled in resi- 

Where these laws were passed a significant 

b2This analysis included nine States with preemptive laws or 
) policies for group homes for both the mentally ill and men- 

tally retarded and three States and the District of Columbia 
with laws or policies pertaining to group homes for the men- 

~ tally retarded only as of 1980. 
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shift took place in the location of homes from the urban centers 
to more residential suburban-type areas. At the same time, 
however, after the laws were passed, community opposition in- 
creased, especially in the suburban areas. 

As shown below, in comparing States with preemptive zoning 
laws and other States, the proportion of group homes in suburban 
locations was significantly higher in the preemptive law States. 

Comparison of Group Home Locations Between 
States With Preemptive Zoning Laws and Other States 

Group home 
location 
(note a) 

Central City 
(urban centers) 

Central City/Ring 
areas (outer cities) 

Ring areas 
(suburban areas) 

Preemptive Other 
law States States 

(percent) 

25 30 

37 57 ~ 

38 13 

a/These categories were based on HHS' classification system for 
metropolitan mental health service areas. 

We also compared the locations of group homes before and 
after the preemptive zoning laws were passed and found that a 
pronounced decrease took place in the proportion of homes 
established in urban center areas--from 29 to 7 percent. 
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Comparison of Group Home Locations Before and 
After Preemptive Zoning Laws Were Passed (note a) 

Group home 
location Before law After law 

Central City 
(urban centers) 

Central City/Ring 
areas (outer cities) 

Ring areas 
(suburban areas) 

(percent) 

29 7 

30 40 

41 53 

a/This comparison was limited to the 13 States with preemptive 
zoning laws that were selected in our sample and only included 
new home starts which met the size criteria outlined in each 
State's preemptive law. 

Although preemptive laws helped group homes to locate in 
single-family-zoned areas, many facilities continued to locate 
in multifamily-zoned areas. As discussed earlier, these loca- 
tions were suitable program sites and most home sponsors in 
multifamily zones reported that they preferred their current 
location. 

, Most communities generally offered more support than op- 
pcsition to group homes for the mentally disabled; however, 
those opposed to them tended to reside in the suburbs and in 
Stjates with preemptive laws. Passage of preemptive statutes was 
followed by a noticeable, although not substantial, deteriora- 
ti,on in community-group home relationships. The sponsors of 
humes in States with preemptive zoning laws, however, appeared 
mare likely to report considerable opposition than those in 
other States. When we limited our comparison to our sample of 
13 States with preemptive zoning laws, 32 percent of the spon- 
sdrs who established their homes after the passage of laws re- 
ported considerable community opposition, while 16 percent of 

sponsors who started homes before the laws were passed 
considerable opposition. 

The increased proportion of facilities facing negative com- 
in preemptive law States may be associated with 

of group homes in the suburbs. Not only was oppo- 
more prevalent in the suburbs, but the proportion of 

in suburban areas experiencing community resistance in- 
after the passage of preemptive laws. 
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In our sample, about 32 percent of the sponsors with subur- 
ban sites in States with preemptive laws reported considerable 
community opposition, as compared to only 11 percent of the 
suburban sponsors in other States. In considering only the pre- 
emptive law States in our sample, we found that, before the pre- 
emptive laws were passed, 24 percent of suburban home sponsors 
reported considerable community opposition. In contrast, after 
the laws were passed, 50 percent of sponsors located in suburban 
areas reported experiencing considerable community opposition. 

Better planning may minimize 
clustering and affect funding 

Although preemptive zoning laws helped homes locate in sub- 
urban residential zones and away from the urban downtown areas, 
in some areas the rapid growth of group homes and lack of plan- 
ning have resulted in group homes clustering near each other and 
facilities serving other special populations. Also, planning 
strategies have not been developed to coordinate funding among 
various levels of government and the private sector. 

Planning may minimize clustering 

Many mental health and mental retardation professionals be- 
lieve that excessive clustering of special population facilities 
adversely affects community placement objectives, particularly 
by decreasing the opportunities for clients to associate with 
persons who are not members of special population groups and by 
changing the character of neighborhoods. More than one-third 
of the group homes for the mentally disabled were located within 
a two block at radius of at least one other facility serving 
special populations. Of these, more than half were near two or 
more such facilities. As discussed earlier, group homes serving 
the mentally ill were more likely to be clustered than homes 
serving the mentally retarded. 

Many States and communities had not planned for the estab- 
lishment of group homes. In about 34 percent of the metropoli- 
tan areas, zoning ordinances did not specifically consider or 
provide for group homes. On1 17 percent of the zoning juris- 
dictions imposed distance or x ensity requirements on group homes 
to minimize clustering. 

Adequate planning is especially important because of the 
(1) projected need for additional group homes, (2) possible ad- 
verse effects on communities and group home clients if the homes 
are extensively clustered or sponsors are forced to locate in 
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undesirable areas because of’ restrictive land-use policies and 
practices, and (3) the potential use of group homes for other 
special populations. 

Planning should consider 
funding sources 

Planning strategies should also consider funding sources 
for additional group homes and continue to encourage private 
sector participation. Most group homes for the mentally dis- 
abled are sponsored and started by the private sector; however, 
the public sector is the most frequently used source of funds to 
operate group homes. 

Seventy-three percent of the homes were sponsored by pri- 
vate individuals and organizations--57 percent by nonprofit 
organizations and 16 percent by for-profit sponsors. About 
10 percent were sponsored by States, 7 percent by local govern- 
ment, and 2 percent by the Federal Government. 

Somewhat over half of the group homes were started or 
founded by private individuals. Church, fraternal, business, 
civic, and citizen advocacy organizations founded 18 percent of 
the homes. Private mental health agencies and medical facili- 
ties founded 10 percent. Federal, State, and local governments 
and federally funded community mental health and/or mental re- 
tardation centers started about one-third of the group homes. 

Almost 50 percent of the group homes obtained State funds 
to start up, 21 percent obtained local government funds, and 
15 percent received Federal funds in being established. About 
half of the group homes received private sector startup funds. 
Only 14 percent received financial assistance from charities to 
begin operating. 

The public sector--in particular, the Federal Government-- 
played a greater role in either directly or indirectly funding 
group homes after they opened. Ninety percent of group homes 
received some support from a variety of Federal sources. More 
than 75 percent of the homes drew upon client income from the 

~ SSI program. Other Federal programs also cited by sponsors as 
I important sources of funds included: 

--Medicare or Medicaid programs (27 percent). 

--Social Services’ Program funds under title XX of the 
Social Security Act (20 percent). 
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--Community Mental Health Centers (12 percent). 

--Federal Housing Loan Assistance programs (5 percent). 

In addition, 59 percent of the group homes received financial 
assistance from State governments and 27 percent from local 
governments to continue operating. 

About 20 percent of the group homes received funds for fa- 
cility operation from private sources, about 2f! percent received 
funds from charities, and about 33 percent from clients' per- 
sonal income to finance daily operations. 

As more group homes are established, the need for funds 
from the public and private sectors will increase. In this 
regard, it should be noted that many of those currently institu- 
tionalized and awaiting community placement could become eli- 
gible for SSI assistance when they become group home clients. 

LEGISLATION RECENTLY PROPOSED WOULD PROHIBIT 
HOUSING DISCRIMINAfiON AGAINST THE HANDICAPPED 

Legislation has recently been introduced that would extend 
Fair Housing Act protection against discrimination in the sale 
or rental of property to the handicapped. In addition, two 
bills--S. 1220 and H.R. 3482--include provisions that would gen- 
erally limit the discretion of States and localities regarding 
the establishment of certain community residences for handi- 
capped persons. They would prohibit State or local governments 
from taking any action or denying any privilege, license, or 
permit, and thereby preventing the establishment of any commun- 
ity residence operated to provide residential services or super- 
vision to eight or fewer persons who have a handicap, unless 
such community residence or its proposed use 

(1) would not meet an established, applicable Federal, 
State, or local health, safety, or program standard, or 

(2) violates, or would violate, a comprehensive land-use 
plan or zoning ordinance for the geographical area for 
which the agency has jurisdiction and such land-use 
plan or zoning ordinance as enforced would permit the 
establishment of such community residence in other 
equally suitable locations. 
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CONCLUSIONS 

While there are problems, in general group homes for the 
mentally disabled can and do locate in most of the zoning 
jurisdictions in most metropolitan areas in the Nation. 
However, some group home sponsors have been unable to establish 
homes jn preferred areas in some metropolitan zoning jurisdic- 
tions or have experienced great difficulty in doing so because 
of restrictive zoning policies and practices or related land-use 
require:nents. Certain sponsors, including those proposing to 
establish homes in States without preemptive zoning laws, for 
nine or more clients, or exclusively for the mentally ill tended 
to be more restricted in their site locations than other 
sponsors. 

Although many mentally disabled persons remained in insti- 
tutions longer than otherwise necessary because not enough group 
home placements were available, zoning and related land-use 
policies and practices were not generally cited as the major ob- 
stacle. Lack of funding and locating suitable sites and facili- 
ties were reported more often by group home sponsors as causing 
great difficulty. State directors also reported that various 
Federal programs' administrative requirements discouraged the 
development of group home placements as part of the deinstitu- 
tionalization process. Clustering of group homes serving spe- 
cial populations, including the mentally disabled, is another 
problem that may intensify in some metropolitan areas. 

Long range planning strategies for locating and funding 
~ group homes for the mentally disabled would enhance their 

systematic growth. All levels of government have been involved 
in the increase in the number of group homes, primarily through 
funding. The private sector has also been instrumental in this 
increase, mainly through sponsoring and operating group homes. 
The Federal Government, particularly HHS and HUD, can play an 
especially important role in coordinating its efforts with those 
of State and local governments and the private sector, by pro- 
moting long range planning activities and, when possible, easing 
the administrative burdens faced by those applying for Federal 

~ funds to establish and/or operate group homes for the mentally 
1 disabled. 

~ AGENCY COMMENTS AND 
: OUR EVALUATION 

We received written comments on a draft of this report from 
! HHS and HUD. In addition, representatives from several advocacy 
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groups I including the National Alliance for the Mentally Ill, 
the National Association for Retarded Citizens, the National 
Mental Health Association, and the National Association of State 
Mental Health Program Directors , provided oral comments on the 
draft report. 

HHS', HUD's, and the advocacy groups' comments expressed 
concern about our generalizations in the draft report regarding 
the impact of zoning and related land-use policies and practices 
in establishing homes. Their concerns focused on the complexi- 
ties of the issues involved and the methodological difficulties 
associated with responding to the questions addressed in our 
review. 

We agree with HHS, HUD, and the advocacy groups on the com- 
plexity of the issues reviewed and the methodological difficul- 
ties associated with addressing them. We also acknowledge that 
caution must be exercised in generalizing from the data we de- 
veloped. In this regard , we discussed a number of qualifica- 
tions and limitations in our draft report. We also clarified 
several issues in the final report to facilitate interpretation 
of our review results. 

Examples of the concerns raised by HHS, HUD, and advocacy 
group representatives and our responses follow. 

1. HHS believed that perhaps only a small proportion of 
group home sponsors reported experiencing great diffi- 
culty with zoning and related land-use policies and 
practices because many sponsors intentionally avoided 
encountering these problems by selecting only locations 
which allowed group homes. 

We recognize that a number of group home sponsors may 
have intentionally chosen locations which allowed group 
homes for the mentally disabled. We do not believe, 
however, that this substantially affected the results 
of our review. We randomly sampled geographic loca- 
tions nationwide and found that group homes housing at 
least 4 but not more than 16 mentally disabled persons 
could and did locate in most zoning jurisdictions in 
most metropolitan areas of the Nation. (See pp. 5 to 7 
and 39 and 40.) 
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2. HUD questioned why we did not survey consumers and 
their families and community groups that attempted to 
prevent group home development and suggested their 
views may have changed the results of our review. HUD 
also stated our review results were inconsistent with 
its experience regarding zoning in the housing loan 
program for the elderly and handicapped. 

The primary objective of our review was to determine 
the impact of zoning and related land-use policies and 
practices in establishing group homes. We believe that 
group home sponsors, local zoning officials, and State 
mental health and mental retardation program directors 
were the most knowledgeable individuals to contact to 
accomplish this objective. Also, we do not believe our 
review results were necessarily inconsistent with HUD’s 
experiences in the housing loan program for the elderly 
and handicapped because we found that certain sponsors 
experienced great difficulty with zoning and related 
land-use policies and practices and included this in- 
formation in our report. (See p. 12.) Only 2 percent 
of the group home sponsors responding to our survey 
reported receiving startup funds from HUD. (See 
app. III, question 20.) 

3. Advocacy group representatives suggested that many 
group home sponsors did not identify zoning or related 
land-use policies because they fully anticipated these 
issues would cause major problems. 

Perhaps some group home sponsors inaccurately reported 
the degree of difficulty experienced in meeting zoning 
or related land-use requirements because they fully 
expected to encounter major problems. We attempted to 
deal with this possibility by specifically questioning 
group home sponsors about costs and delays associated 
with meeting zoning and land-use requirements. (See 
app. III, questions 64-69.) Most group home sponsors 
answered these questions. 
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OBJECTIVES, SCOPE, AND METHODOLOGY 

OBJECTIVES 

We were asked to answer the following questions: 

--Have land-use plans and zoning ordinances prevented or 
impeded the establishment of group homes for the mentally 
disabled? 

--Have such plans and ordinances had the effect of 
confining group homes to nonresidential areas? 

--Have mentally disabled persons remained in institutions 
because there are not enough group homes? 

--How have States responded to the problem of exclusionary 
zoning of group homes, and what effect have preemptive 
zoning laws had on returning the mentally disabled from 
institutions to communities? 

We were also requested to compare the relative impact of 
exclusionary zoning practices with other factors and determf::? 
whether group homes significantly affected the character of 
communities in which they were located. 

I  Although a universal definition of a group home does not 
I exist, I for this review it is defined as a community-based living 

facility offering a family or home-like environment and super- 
I vision or training for 4 to 16 live-in clients, some or all of 

whom are mentally retarded or mentally ill. We excluded facili- 
ties, such as boarding homes, which did not provide supervision 
or training. 

SCOPE AND METHODOLOGY 

The findings of this study were based primarily on percep- 
tions and information provided by respondents in randomly se- 
lected geographic locations which were representative of metro- 
politan areas nationally, and which we believed were likely to 
be affected by zoning issues. We collected the information from 
the following sources. 

--Surveys of local zoning officials and the group home 
sponsors located within these zones. 
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--A survey of directors of mental health and mental 
retardation programs in all the States and the District 
of Columbia. 

--Case studies of efforts to return mentally disabled per- 
sons to communities from institutions and to establish 
group homes in selected communities in Alabama, Cali- 
fornia, New Jersey, New York, Ohio, Pennsylvania, and 
Texas. 

--Interviews with officials at HHS, HUD, and Justice; the 
Veterans Administration; and several private organiza- 
tions, including the Mental Health Law Project, the 
National Association of State Mental Health Program 
Directors, and the National Association of Private 
Residential Facilities for the Mentally Retarded. We 
also reviewed pertinent records at these agencies and 
organizations. 

The reports of the zoning officials and home sponsors may 
be generalized to the universe of metropolitan mental health 
service areas with community mental health centers which cover 
about 30 percent of all the people and homes within standard 

;metropolitan statistical areas (SMSAS). The jurisdictions often 
iextend beyond the boundaries of the metropolitan mental health 
I service areas, The zoning policy findings may apply to a 
i universe of zoning jurisdictions which contain more than 
I three-fourths of the population in SMSAs. 

We believe it is reasonable to assume that the home sponsor 
findings apply to metropolitan areas in general. Comparisons 
indicated the population of metropolitan mental health service 
areas were similar to and most likely representative of the 
population of SMSAs regarding the characteristics relevant t0 
this study. The reported findings usually have a sampling error 
rate of less than 3 percent at the 95-percent level of confi- 
dence.1 All statistical analyses used to support these report 
findings were based on generally accepted statistical analysis 
techniques and standards. 

We directed considerable effort to minimizing certain prob- 
lems which may occur in this type of survey research, including: 

-- 

1This does not include the sampling errors of a few continuous 
variables which were often greater than 3 percent. 
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--Reporting bias, which is the tendency of certain groups 
to underreport or overreport i'n a survey. 

--Sampling disproportionalities, which occur when one or 
more groups dominate the sample or are represented out of 
proportion in relation to other groups in the universe. 

--Sampling gaps that occur when data elements are re- 
quested, but'not collected through a sample because the 
respondents failed to answer questions or the data sub- 
mitted were incomplete. 

We used several research designs to test the validity of our 
conclusions and findings and support our assumptions regarding 
sample limitations. We used cluster sample procedures and 
sample bias tests to minimize, identify, or account for the 
effects that might result from sampling disproportionalities. 
Also, we conducted other tests to ensure that the sample would 
not be biased because of overreporting, underreporting, or 
missing cases. 

What we measured and why 

The measures, populations on which these measures were 
taken, and methods by which these measures were compared or 
analyzed were selected to determine the impact of zoning nation- 
ally and to account for other possible influences that might 
affect group homes. To ensure the validity and certainty oE 
these determinations, the findings were confirmed by a variety 
of independent measures and methods. 

The measures focused on six major areas: 

--Prevalence and severity of restrictive zoning and land- 
use policies and practices. 

--Development of group homes for the mentally disabled, 
including location, startup and operating conditions, 
growth rates, and land-use patterns. 

--Adverse impacts on group home development, such as 
clustering and failure to locate in desired sites. 

--Conditions other than zoning which may adversely affect 
group home development, such as funding, community atti- 
tudes toward group homes, and availability of sites. 
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---Impact of group home development on communities as meas- 
ured by community attitudes, facility conditions and 
maintenance, and client characteristics. 

--Impact of group home development on State deinstitution- 
alization prcgrams to return the mentally disabled to the 
community. 

Our assessment of the relative impact of zoning included 
the following data from the group home sponsor survey: 
(1) sponsor attitudes toward local zoning policies; (2) sponsor 
beliefs as to whether these policies prevented locating in areas 
of their choice; (3) time delays and expenditures in regard to 
meeting zoning requirements; (4) ratings of difficulty in vari- 
ous home establishment steps (i.e., obtaining funds, developing 
community relations, finding appropriate housing and sites, and 
meeting zoning and other land-use requirements); and (5) sponsor 
experiences in establishing, or attempting to establish, pre- 
viour, facilities. Furthermore, these measures were cross- 
validated on selected items. 

Measures from the above were compared for differences, such 
~ as type of client population (e.g., facilities exclusively 
) serving the mentally ill versus the mentally retarded), group 
~ home size (small versus large client occupancy size), zone of 
~ location (single-family, multifamily, etc.), area of location 
( (urban downtown centers, outer cities, suburbs), location in 
~ States with and without preemptive zoning laws, and certain 

regional and State differences. 

Sponsor survey data were compared in several ways with the 
survey data obtained from zoning officials and State program 
directors for the mentally ill and mentally retarded to cross- 
validate our findings. For example, zoning jurisdictions were 
grouped according to the restrictiveness of their policies for 
group homes. Using the sponsor reports of zone location and 
group home size, we matched home location patterns with areas 
that had established exclusionary and nonexclusionary zoning 
policies. The relative impact of zoning and other group home 
development steps, including funding, was arrived at by compar- 
ing the reports of home sponsors to those of State program 
directors for the mentally disabled. 

While most of the findings were based on data obtained from 
hurveys of group home sponsors and local zoning officials, our 
iprimary concern was not these populations, but rather the popu- 
1 lations of communities in which these group homes and zones were 
(located. We surveyed local zoning officials and group home 
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sponsors because these respondents were the best sources of in- 
formation on the communities' zoning and land-use policies and 
practices and the impact which they had on the development of 
group homes. 

To generalize the findings nationwide we used a sampling 
frame of metropolitan mental health service areas. This 
sampling frame (1) provided national coverage of the different 
conditions in metropolitan communities and (2) contained the 
essential target populations needed to develop information on 
community group homes and corresponding zones. 

Instrument development, data 
collection, and validation 

We developed five data collection instruments to obtain the 
information for this review. The three instruments used to 
collect information from group home sponsors, zoning officials, 
and State program directors for the mentally disabled were 
principally mail-out questionnaires. Another instrument served 
as an outline to conduct the case studies, while another was 
used as a field instrument to validate selected items on the 
group home sponsors' questionnaire. 

Relevant variables for each respondent group were identi- 
fied, broken into independent and mutually exclusive units of 
measurement, and consolidated into the fewest possible number of 
measures to reflect the concept in question. Before we adminis- 
tered the group home sponsor and zoning administrator question- 
naires, we pretested them under field conditions and subjected 
them to technical reviews by advocacy representatives or mental 
health and legal practitioners familiar with zoning issues. The 
selected pretest sites for the group home sponsors' question- 
naire represented various geographic locations, States with and 
without preemptive zoning laws, and different levels of State 
commitment for mental health issues. We pretested the question- 
naire for the zoning officials in three cities. Information 
from interviews with local and State officials was used in 
developing the questionnaire for the mental health and mental 
retardation directors. We did not pretest this document. 

Based on the results of the pretests and the technical 
reviews, we revised the questionnaires to ensure that survey 
recipients would provide the information requested and that the 
questions were fair, relevant, easy to understand, and to the 
extent possible, free of design flaws. 
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The mail-out surveys were conducted over a 4-month period. 
We sent followup requests to group home sponsors, zoning offi- 
cials, and State mental health and mental retardation program 
directors who did not respond initially to the questionnaires. 
We sent followup requests within 3 to 5 weeks. We conducted the 
first two followups by mail and the third by telegram. 

The only variation to the mail-out procedure involved zon- 
ing officials in 58 jurisdictions that did not have group homes 
or had group homes which did not meet our criteria. We surveyed 
these officials by, telephone and followup mail to provide for 
flexibility and certainty in identifying the presence of re- 
strictive zoning policies. We conducted this survey separately 
because (1) many of these officials may not have been confronted 
with the issue of group homes for the mentally disabled and 
(2) it was possible that the absence of group homes may have 
indicated that they were excluded from certain geographic areas. 

We structured the case study instrument to parallel the 
lines of inquiry of the group home sponsors' survey instrument. 
The case evaluation approach served two purposes: (1) it pro- 
vided an independent source of information to assess the credi- 
bility of the other survey data and (2) the case studies pro- 
vided indepth information of the various processes and dynamics 
driving these outcomes. We selected case study sites which 
covered the range of geographic locations and State zoning law 
conditions that group home sponsors were likely to encounter. 

The field validation survey was a personal observation in- 
strument to assess certain measurements in the group home spon- 
sors' survey which were particularly susceptible to respondent 
bias. We limited the field observations to 14 group home survey 
items concerning facility and neighborhood characteristics, 
which could not be confirmed independently by the other survey 
methods. We administered the validation instrument at 32 sites 
likely to meet our group home criteria. The sites we selected 
were in four metropolitan mental health service areas in Cali- 
fornia, Massachusetts, North Carolina, and Ohio. Fourteen of 
the 32 facilities were given a mail-out questionnaire; the other 
18 were used as a control group. To minimize sponsor and ob- 
server bias, the observations were taken unobtrusively and 
neither the questionnaire respondents nor control subjects were 
known to the observers. In general, we found sponsors to be 
accurate reporters except for showing some tendency to over- 
report the availability of some community resources (i.e., drug- 
stores and department stores). 
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Sampling approach 

We randomly sampled the 267 federally designated metro- 
politan mental health service areas with community mental health 
centers as of January 1981. NIMH has classified the service 
areas into three groups based on degree of urbanization: 

--Principally urban centers (central city areas). 

--Outer city areas that surround the urban centers and 
represent a mixture of urban and suburban populations 
(central city/ring areas). 

--Principally suburban areas (ring areas). 

We treated service areas as clusters because once we chose 
a particular service area we identified and surveyed every group 
home and every zoning jurisdiction located within that service 
area. We used this particular type of cluster sampling tech- 
nique because it was the most practical and efficient sampling 

~ approach for the study design, requirements, and conditions. 

We contacted various sources to obtain and develop compre- 
~ hensive lists of the group homes and their sponsors and zoning 
officials. We identified zoning officials by contacting local 
government officials in each sampled cluster or service area. 
We identified group homes for the mentally ill and the mentally 
retarded through national and regional membership lists main- 
tained by advocacy groups, local community mental health center 
directors who maintain liaison with these group homes, and 

I appropriate State officials. We sent questionnaires to all 
I group homes appearing to meet our criteria. The questionnaires 
‘included additional items to confirm that the homes met our 
; criteria. 

We stratified our sample so that we could test for differ- 
ences among urban centers, outer city areas, and suburban 
areas. Within the universe of 267 metropolitan mental health 
service areas with community mental health centers, about 
one-third of the clusters were urban centers, 45 percent outer 
city areas, and about 21 percent suburban areas. A stratified 
random proportionate sample would reflect these universe propor- 
tions, but would provide relatively few suburban service areas. 
Because we believed the suburban areas were most likely to be 
affected by restrictive zoning policies and practices and were 
of great interest in our review, we intentionally oversampled 
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the suburban areas at the expense of urban centers and outer 
city areas. We later compensated for these purposeful distor- 
tions by weighting or using a correction factor. 

Our initial sample included 99 metropolitan mental health 
service areas, but 7 of these did not have a group home for the 
mentally disabled and 4 did not have any homes that satisfied 
our criteria. The table below summarizes the mix of the 88 
mental health service areas included in our review and illus- 
trates the adjustments we made to account for deviations in the 
sample sizes from the universe proportions. 

Universe of Metrupolitan Mental Health Service 
Areas and Cluster Swples Selected According to 

UrbanizationStrata forGroupHane Sponsor Survey (note a) 

Percent Initial Percent Adjusted Percent 
Urbanization Uni- of cluster of cluster of 

strata verse total smnple -- total total smple 

Central city 
(urban 
centers) 89 33 28 28 24 27 

Central city/ 
ring areas 
(outer 
cities) 121 45 37 37 35 

Ringareas 
(suburban 
areas) 57 21 34 34 - 29 

mtal 267 99 99 99 88 
- - - - X 

@ercentages do not add to 100 due to rourxling. 
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Survey of group home sponsors 

We initially identified 1,062 group homes in the sample of 
99 metropolitan mental health service areas. Based on informa- 
tion provided by survey recipients, we estimated that 314 of 
these facilities were too large, did not provide supervised 
care, or served other special population groups, such as alco- 
holics or drug addicts. In addition, we could not locate 46 of 
the homes and presumed they had closed. This left us with a 
sample of an estimated 702 group homes. 

Of these 702 group homes, 535 (or 76 percent) returned the 
survey questionnaires. Nonrespondents were sponsors who re- 
ceived a questionnaire and should have completed it but did 
not. Statistical comparisons showed no significant differences 
between survey respondents and nonrespondents regarding site 
urbanization and State preemptive law coverage. We, therefore, 
assumed there was no response bias regarding these factors and 
appropriately weighted the responding population to account for 
these missing cases. 

Not all respondents, however, answered all the questions. 
Eighty-three percent of the questions were of major importance 
to this review. For these questions, there was an average non- 
response rate per item of 6 percent, and thus the average effec- 
tive item response rate was 70 percent. The average nonresponse 
rate per item for all survey questions was slightly more than 
8 percent. 

For the sponsors who operated more than one group home, we 
attempted to contact each respondent personally and requested 
that a separate questionnaire be completed for each different 
type of facility; e.g., apartment, single-family home. We 
weighted these responses accordingly. 

Survey of local zoning officials 

There were a total of 246 zoning jurisdictions in our 
sample of 99 metropolitan mental health service areas. Of 
these, 188 zoning jurisdictions in 92 service areas had group 
homes for the mentally disabled, and we surveyed all of them by 
mail. An additional 39 zoning jurisdictions in these 92 service 
areas did not contain group homes and they were surveyed by 
telephone and followup mail. In the 7 service areas which had 
no group homes, we identified 19 zoning districts which were 
similarly surveyed. A separate analysis of the mail and tele- 
phone surveys of these 58 jurisdictions showed that their popu- 
lations make up a small portion of the total population of the 
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jurisdictions covered in our service areas (5 percent). In 
addition, they were similar to the overall sample regarding 
restrictive zoning. For these reasons we did not include them 
in the analyses of zoning survey responses. 

We received questionnaires from 142 of the 188 local zoning 
officials, a response rate of 76 percent. Statistical tests 
for site urbanization and State preemptive law coverage showed 
no significant differences between survey respondents and non- 
respondents. We assumed that nonresponse bias was not present 
in the zoning officials' survey, and we partially accounted for 
the missing cases by weighting. Service areas with multiple 
zones in which all zones failed to submit a survey response were 
not included in weighting procedures. For multiple zone service 
areas with at least one returned surveyl respondents were 
treated as representative of all. 

Some zoning jurisdictions extended beyond the boundaries of 
mental health service areas and overlapped one or more areas. 
In these cases the cluster sample of zoning jurisdictions cap- 
tured a larger proportion of metropolitan mental health service 
areas than that spanned by the cluster sample of group homes. 
As a result, survey weights were adjusted to account for the 
overlap and avoid multiple counting; however, where it occurred 
the extent of zone overlap was assumed to be equal across serv- 
ice areas. 

The average nonresponse rate per item for questions used in 
the report, excluding those on distance, density, and size sti- 
pulations, was 6 percent. The average effective response rate 
was therefore 70 percent. We reached 95 percent of the 58 zon- 
ing officials scheduled to be part of our telephone survey. The 
item nonresponse rates for the two questions on distance and 
density requirements were large (29 and 45 percent, respec- 
tively). A large proportion of those who responded indicated 
that their localities did not have these requirements. The per 
item nonresponse rate for jurisdictions with policies based 
solely on home size was also large, 23 and 19 percent, respec- 
tively, for homes for the mentally ill and mentally retarded. 
However, many jurisdictions apply additional criteria in zoning 
homes. We assumed that nonresponses occurred because these 
questions did not apply. 
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Survey of State Directors 
of Mental Health and Mental 
Retardation Programs 

We sent survey questionnaires to the Directors of the 
Mental Health and Mental Retardation Programs in all 50 States 
and the District of Columbia. Eighty-four percent of the State 
Directors, covering.45 States and the District of Columbia, re- 
turned their questionnaires. The overall average nonresponse 
rate per item was 7 percent, and therefore, the effective re- 
sponse rate was 77 percent. 

OUR SURVEY RESULTS COULD 
BE GENERALIZED NATIONWIDE 

The service area cluster sample we used encompassed over 
700 group homes, about 6 million households, and over 16 million 
people. The cluster sample was generalized to a universe of 
metropolitan mental health service areas containing about 2,000 
group homes, over 15 million households, and over 41 million 
people. The cluster sample also included 246 zones with a 
population of over 45 million people. Our service area universe 
included an estimated 490 zoning jurisdictions which often ex- 
tended beyond the universe boundaries. The total population of 
the zoning jurisdictions in the service area universe is equi- 
valent to about three-fourths of the people living in metro- 
politan areas. 

OMISSION OF UNSUCCESSFUL 
SPONSORS 

Although we surveyed operating sponsors who had closed or 
changed locations or failed in attempts to locate a facility at 
a previous site, we could not find a reasonable way to survey 
facilities that closed and never opened again or sponsors who 
tried to open, failed, and never tried again. Accordingly, we 
could not measure this population or obtain estimates as to the 
extent and impact of restrictive zoning practices relating to 
this population. Representatives from HHS and various mental 
health and mental retardation interest groups raised concerns 
with this omission. However, while we are aware of this limita- 
tion, we believe that an unbiased estimate from this group would 
not substantially affect our findings because the confirmatory 
information obtained from a variety of several different in- 
dependent sources and methods was convincing and comprehensive. 
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U.S. GENERkL ACCOUNTING OFFICE 

SURVEY OF COMMUNITY RESIDENTIAL FACILITIES FOR THE 
MENTALLY DISABLED: IMPACT OF LAND USE PRACTICES 

r 
SUMMARY OF RESPONSES TO 

GROUP HOME SPONSOR SURVEY 

L 
INSTRUCTIONS 

WHOSHOULD ANSWER AND WHY 

The Congmss of the United States has asked. the U.S. 
Genrrd Accountln~ OfSo (GAO) to study the impact of 
zoning, Ikansing, end other lend use pnctka on the establish. 
mmt of small reddential fecUIt&s for the mentally il l end the 
mentally ntrrded. GAO is the offlcW reviewing rgancy for 
the Congmss. 

As 8 prrt of tbb study we luve desitpred this question- 
ntim to Rnd out, et first hand, your views end experiencn 
about starting up and opemting 8 d msidenti frcifity 
which carves 4 through 16 live-in clients some or all of whom 
em mentally disabled. 

Th8 typs of communfty rsddsnces we 8re interested in 
8ra often celled group homee, sup&d foetar homes, long 
(rrm living rrmng8ments, shaltond rpartment progmms. 
community tntnfng homes, tnndtlon Mving homas, etc. 
For tJals study, we are also ~clurling unall (15 beds or fewer) 
lntermedhte c8m frctities for the menay ret8rded (ICF/ 
MRS). 

whatever name your loc&y uses fn trfkfng rbout 
commudty rrldsmcss, WC would Bke you to complete 8ll 
of thb quaUonn8lre If your frctllty: 

0 OfTen 8 family or home-lfke environment to 4 
through 16 Bw-In chants; 

0 Dffen Bve-in clbnts soma type of supervision. train- 
ing or other help; 

l Serves only the ment8ffy fff or menUBy retrrded. 
or s8r-v~ thaw groups along with others who need 
supewi88d urn. 

**.* 

For this study, we are cxcludlng facilities which serve 
only rlcohdics or drug 8buccn. 

Clfents of 8B w arc covered in this study including 
children and the elderly. The terms mentally il l and mentally 
retarded 8re used broadly and include the developmentally 
disablad md the emotionrlly md psychologiC8lly disturbed. 

1 

PLEASE NOTE: Even if your facility does not fit the 
8bove description, we would like you to mswW 8 few 

stop and return the questionnaire in the enclosed en- 

HOW TO COMPLETE THIS FORM 

In most c8scs this questionnaire can be completed in less 
than an hour. Most of the questions can be uuwered quickly 
8nd easily either by checking 8 box or filling in blmks. The 
form asks for informrtion about your facility md its clientele 
and neighborhood. We rre also interested in zoning and 
licensing procedures pnd community relations. The question- 
naire should be answered by the opentor or someone f8miBar 
with the facility, the community and the history of st8rting 
up the residence. So we encourage you to quickly read the 
form first to see if you need to talk to the sponsor or others 
who’ are more familiar with certain issues or put events. 
Also, do not spend a lot of time trying to get precise informa- 
tion. In most cases, we have found that the estimates of 
operators, sponsors, staff 8nd others concerned are good 
enough. While we need good information, we do not wish to 
impose an unfair burden on people like yourself who are try- 
ing to help us out. 

Throughout this survey, following each question, there 
are numbers printed within parentheses to aid in computer 
arurfysis. Plerse ignore these numbers. We ask you to return 
the completed questionnaire in the enclosed envelope within 
IO days. If you have any questions, feel free to call collect to 
Stephen Skinner on (202) 6330145 or Brad Vass on (202) 
633Jtl59. We ask for your help. Congress can not get the 
whole story unless you and others like you come forward with 
frsnk rnd honest answers. 

Thank you for your cooperation. 

PLEASE NOTE: In some cases the same person or group 
operates more than one (I) community residence. It 
this applies to you, please answer IIIIS questionnaire 
only for the facility identnied In the IJhel above. If you 
operate more than one hcrlity. and we have not yet 
contacted you about this, please clrll us oullect at the 
number listed above. 
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REMEMBER: CLlENTS REFERS TO LIVEJN RESIDENTS. 
DO NOT INCLUDI! OVTPATIENTS. 

IDENTIFICATION 

I. Ihao provide the name, title and telephone number of 
the parson completmg this form. 

Name 

Title 

Area Code - Phone Number 

2. Hu thlr fadllty over sowed mentally III or mentally 
rorrrdrd Ilvo-in clhnt~? (Check Yn or No sfor each 
Item.) (REMEMBER: Anwr only for the one $dlIty 
identUI#rbythriabclonpa#l.) 

Yea No 

IF YOUR PAClLlTY HAS NOT SERVKD MENTALLY 
I ILL OR MEM’ALLY RETARDED CLIBJTS, DO NOT 

COMINUE. THANK YOU FOR YOUR HELP. PLEMP. 
RETURN THIS QUESTIONNAIRE IN THE ENCLDSED 

I 
3. Which dowlptbn born flu thb frdltty, borrdlnu houw 

only or oupolvbod foddonce? (chock ona/ (1 I) 

; loo.0 1. 0 Suponbd roddoncc linca it offen tom0 typo 
of Iuprrvklon, tnlninS, or other help to cuelIt 
rqmdln# their drily rctivtttos. (CONTINUE) 

2. c] !8oudln~ hour only offorh~ pdnurlly room 
and board (BTU’) ’ 

IF’ YOUR FACILITY OFFERS ROOM AND BOARD 

YOUR HELP. PLEASE ReTURN THIS QUESTION- 

4. Do you provldr foster family care for the mcntrlly 
il l or monully rrtrrdod? (11) 

I 

! 40.2 I. 0 Yoe (coNTINuE) 

59.8 2. 0 No (GO TO QUESTION 6) 

0 5. If yes. are your foster peoplo wrrda of the we or do 
you hwo custody or puardirnrhlp of thorn? (1)) 

73.0 I. 0 ya 

27.0 2. 0 No 

ICF/MR 

In some places certain typea of facilittes ix0 0mchuy 
designated by the atate as an ICF/MR (or Intennlbte Can 
FaciMy for the Menta& Retmiai). 

6. Has the stat0 offldrlly ddprted thlr frdllcy as an 
ICF/MR? (14) 

16.7 I. 0 Yor(GOTOQURSTlON7) 

73.2 2. 0 No 

lo.1 3. 0 Not run I 

(Go To QverrrlctN 9) 

0 7. If yes, did this facility chanC to lCF/MR utrtw? (Tht 
II, th& fact&y WIU oprmrln# IU a mddadl fdfity 
even before rertln# ICFMR rtatu8.J (1U 

62.3 1. 0 Yos(GOTOQUESTtON8) 

37-7 2. 0 No(GOTOQlJESTION9) I 

0 8. Whon dld thL fwIUty change lo lCP/MR drtur? (Wt# 
month (~known)andyear.) (Ill0 

NOTE: Some of tho qurtlonr In thb urrwy r,k about 
tho oponlng of thb frcllity and zonlnS, Iic~~lnS and 

thoa typer of qurtlont, plous provklo InfmWm 

SPONSOR 

9. Wtut II the name, rddrou and rolophono numbor of the 
aponoor of the frdllty? (Thar Ir, t& orpnlrof&n (or 
/ndtv&hu~ if no orpnhrlon) which Herr Ir#d maprmrl- 
bMty for the oporatfon of thlr ficil0y.l (10) 

Name 93.9 

Street 

city strto 

Zip Code 

Aror Code -Jhono Number 

l3EWNER: The percmtager reported for all circled question ma&err reprerent 
I only the people eligible to anmm the item. 
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56.9 

15.8 

1.5 

10.5 

6.7 

0.0 

4.7 
3.9 

What type of orpnlutlon sponsors thi facility (cg,, 
private non-profit. proprietary, pucmmmr. etc.)? 
(Check one. / 01) 

1. 0 
2. cl 
3. 0 

4. 0 

5. Cl 

6. 0 
7. Cl ) 

Privrts non-profit 

Propttetrry (for profit) 

Federal government 

Stata government 

Local pvemment 

Veterans Administration 

Other (rpeclfy) 
.&x-e than me (1) oponsor 

I I. What kind of people or orlpniution started or founded t. 5 In 1980. about how many of your live-in clients were 
this faculty (e.g.. pri~ore ImWdd~. citizengoupr, etc. J? mentally il l and about how many were mentally rem 
(Check all thot apply. J tarded? 

52.0 I.0 

10.6 2.0 

7.0 3.0 

2.2 4.0 

8.8 SJJ 

19.8 6.0 

1.6 7.0 

1.8 8.0 

12.5 9.0 

5.8 lo.0 

2.2 11.0 

One or more private individuals (12) 

Citizen advoute ors;miution (13) 

Busineu, civic, church, or fmtemaf organtzation 
(other than dvoapcy groupeJ (14)  

Health and welfare council (1s) 

Private mental health rpency (26) 

Community mental health and/or mental 
retardation center (fedemily fund&J (27)  

Other health related institution /e.g.. hoWu/J 
VW 

Department of fedenl pvemment (ZQ) 

Deprrtment of state Bovemment (30) 

Department of local govsmmant (31) 

Other Mped~J (32) 

0.7 12.0 Can’t recall 

CLIENT OCCUPANCY 

- 
(33)  

12. When did this facility begin taking livein clients? (Wrire 
month (if knownJ and year.) (34.31) 

(month) (year) 

* 13. Durtng 19RO. what was the maximum number of llvekt 
clients thls facility could handle at ;rny ona thne without 
unnecessary crowding’? (JW9) 

x17.87 M-7.37 (maximum client crp8city) 

IF THE MAXIMUM CLIENT CAPACITY IS FEWER 
THAN 4 OR MORE THAN 16. DO NOT CONTINUE, 
THANK YOU FOR YOUR HELP. PLEASE RETURN 
THIS QUESTIONNAIRE IN THE ENCLOSED EN- 

14. During 1980. on the average, about how many clients 
lived at thk facility at any one time? (4041) 

2 7.22 -(average number of clients at any one time) 

CLIENT CHARACTERlSTICS FOR THE YEAR 1980 

each category) 

1. Mentally il l ls6.07 El= . (4143) 

(4445) 

3. Others who were 
neither mentally I 

. . 
16. In 1980, how many of your live-in clients fell into each 

of the following age and sex categories? 

(Number in each 
age and sex 

category) 

(52.53) 

(54.55) 

(56.51) 

(58.S9) 

(bO.61) 

164.65) 

166.67) 
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* 17. In your opinion, rbout how nuny of the94 clients had 
ever been in~~itutionallzad in public or private facilitier? 

pa.49p5 05 
- ( pproxlmate number ofprkv inrtltutionalized 

den tr) (11.73) 

2.4 2. 0 No brrir tojudge (74) 

In the next quatlon we are trying to get a handle on any 
bshwlon or cheraclorktics of your cknu which could attract 
the attention of people Ilvlng near the facility. 

*lg. Dufh19 1980, In your judgntnt, how many of your 
clIenta, If any, had the folIowIng behaviors or charac- 
terllticl which could attract the attention of people 
Uvln~ near rhe f8&ty? (Do not wulder bthaviorr or 
chumcterlattcr that am rtthr not wry obvtour or arc 
nbrm lhiy to w.J (Enter t4ro (OJ lf nonr.) 

@urnbrr of UV8-ln 
cltontr who hrd 

Uuu behwlon or 

1. Clhnu could not do 
mat Of th8 Ud drtiy 
~rt8&bythrrn- 
ulv4l wlthout 1ttr1ct- 
bit 8tt4lltkm. (For 

MdaX but r 
poomlw, food rhOP 
mt, @fC.) 

2. Cu4ntJ ahowd unum8l 
bohn9iwtJllt~t 
lttI8ct rttentlon. 
(For amplr, t&by 
to ona8g lll&al 
convomtfon. thwrlry 
h pubUc pbca, etc. J 

3. CUentl bed phyllal 
f48tura or 8pp44r 
8nm th8t rttncted 
rnmtion. (For 
rxample, aOwn’s 
ryndmme. unuauai 
poeture or fad01 
frrrtum, arc. J 

4. TOTAL number of cllents 
who &owed one or more 
of th8 rbovr bthrvlora 
Or Chrr8Ct8&tlC4 

STAFFING 

Ch8M4f&tlU) 

s3.33 
!dd-1.64 

a64 
ELk111.80 

T&2.83 
W-1.36 

ii-S.36 
Md-3.86 

(11.7b) 

(71-78) 

(79.80) 

(11.81) 

99. On thr everage, d&l 1980, how many full-tlme 
equlvrlrnt strff mrmbers did you ururlly have on thlr 
frclllty’r pryroll to 34~4 your liv4ln Clt4ntI In 8 24. 
hour period? (W-14) 

-(Number of fulklme equlvrlsnt 9t8ff mrmben) 

46.0 

21.3 

2.2 

12.5 

46.3 

a.7 

7.2 

5.4 

FUNDING 

20. Which of the following sources of funding were used to 
start up this facility? (Check all that apply.) 

I. c] State funds (8,) 

2. 0 Local government funds (86) 
(city or county) 

3. fl HUD, Sectlon 202 (low lnterert (87) 
corut~ctkm and &abll~tat&n foam) 

4. 0 Federel fund1 (other then HUD) (8.) 

5, 0 Prlvrt8 fund8 (other than or#ra?&ed (89) 
charfttb and cmvmunftv hd dtfva J 

6. 0 CMty or@WIoru (e.#., churcha) (90) 

7. c] Community fund drlm /e.g., Urn/tad WI 01) 

8. 0 oth4r/tpH#@)- (93) 

z-3.47 M-2.50 
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111 

75.7 

34.0 

4.6 

18.5 

59.1 

19.8 

7.6 

12.0 

26.6 

12.5 

9.5 

14.6 

6.7 

10.3 

For 1980. which of the followlq funding sources cm. 
lrtbutsd towlrds thr total faclllty income’! /Check u/l 
thrr apply.) 

Personal Income (94) 

HUD Sactlon 8 fnntalsubsldyl (9s) 

Title XX fundIn (socl~l sewices (96) 

Pmlmml 

State funds (97) 

Private funds (other thon (90 
organixed chwirbr or community find drives) 

Charity organlulions (e.g.. churches) (99) 

Community fund drives (e.8., United (100) 
Wl 

Local government funds (ciry or county) t I o I ) 

CMHC (Community Mental ifeolth (102) 
Cmrer) funds 

Medicare (103) 

Medicaid (exclude ICF/MR) (104) 

Medicrid (only ICF/MR) (105) 

Other sources (spectjjf) (106) 

LOCATION 

URBAN/SUBURBAN 

22. Which of the following levels of urbanization best de. 
scribes this faclllty’s location? /Check one./ (107) 

29.7 I. 0 Urban-downtown (inner/cenrmlciry/ 

38.9 2. 0 Urbanautlying /outside cenftnl cify) 

26.9 3. 0 Suburban 

4.6 4. 0 Rural 

23. 

44.4 
41.5 
4.1 

0.0 

6.2 

ZONING ORDINANCES 

If you can. pleese tell us how the ronln# ordlnancm 
classify the zone in which your iacillty I) located. WC 
are only interested In the primary or mi+~r ,IJ$sifh%rion. 
That ir. slnpla.family resldentlal. multl.famrly residential. 
commercial. industrial or other. (Check one./ (IOU) 

1. cl 
2. cl 
3. 0 

4. 0 

5. Cl 

Sir@-frmlly rerldentlal 

Multi.family residential 

Commerclrl 

Industrial 

Other (spdfy) 

Not knowledgeabk enuugh about zoning :o 

vicinity refers to the block on which the facility is 

5 4. About what percent of the total number of buildin@ 
in your immedinte vicinity are single-family residences, 
and about what percent of the total are multi-family 
residences? Also, what percent of the total, if any, are 
commercial, what percent are industrial, and what 
percent are other types of establishments? 

[Write the percentages in the opptoptiote space below. 
Wtite none or “0” if there ore no buildings of the type 
described by the coregory. DO NOT spend o lot of time 
counting buildings. In most cases your best guess will 
be good enough.) 

Percent (sb) of 
Total Build- 
ings in Im- 

medtte Vi& 
nity Specified 

by Category 
Type 

I. Single.family residences 
(detached or adjoining 
such as townhousesJ &0.3x 

2. Multi-family residences 
(such OS duplexes. 
0parKmm ts, erc. ) 

i&27.4% 

3. Commercial establish. 
merits (such OS shops, 
businesses, horels. etc.) G 9.0% 

4. industrial estrblish- 
merits ii= 0.9% 

5 *Other /specijjJ ’ i= 2.4% 

YOUR TOTAL MUST EQUAL 100% 

(109-111) 

(112.114) 

111s.117) 

Ills 120) 

(121.12.1) 
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YOUR HOUSING UNIT 

25. What typ, of I housing unit is your facility? (Ckck 
OM.) (114) 

56.5 1. 0 Single-frmtly dctrchad house(r) 
(GO TO 

17.5 2. q Singla.funlly attached house(r) QUESTION 

13.0 3. q Duplrx, tri-plcx or &family 
28). 

dw4uns(r) 

8.8 4. 0 Mjacsnt aprrtmsntr ’ 

2.0 5. 0 Sattcmd rp4rtmentr I 
(GO TO QUESTION 26) 

26. How rmny rpartmants das this 
occuw? 

0 QUESTION 28) 

facility currently 

(111-126) 

(1.7) 

27. To what axtent, If rt all, did tha following reavonr 
cau44 you to loc4t4 thla facility In an apartment /or 
apwtmath)? (Check one mthg for each Item.) 

(a) 

(9) 

(IO) 

(11) 

(12) 

OTHER NEARBY FACILITIES 

ZX. Are there any other residential hcilities ruch as halfway 
houses, nursing homer or inrUturions, or clinics or OUI. 
reach services in the immrdLta vicinity (2 blocks 111 any 
direcrion or 4 % mile r&us/ which also s4rve special 
populalions (CR., Cmnq pbrtse~~. alcoholics, the elderly, 
offenders. etc.)? (14) 

36.2 I 0 Yes (GO TO QUESTION 29) 

63.8 2. 0 No (GOTOQUEdTtON 30) 

jc29. If yes, about how muty of there tvoes of facilltler 
populations rre &I the imAiM vklnlty? 

(15.16) 

(number of special population facilities in the 
immediate vkbsky) 

COMMUNITY ACCESS 

30. Is public transportation aallabk to the facility’s clkntr? 
(17) 

91.7 I. 0 Yes(GOTOQURSTlON3l) 

8.3 2. 0 No(COTOQW’IlON32) 

* 31 0 If yea, how many bloclu or mile, ia the facility from the 
nearest public trmaportrtion? /For this study, 8 bbcks 
equal 1 lone] mile. /If les tkon one block, enter ‘1.) 
(Complete one bhnk on&.) 

(14.19) 

(20-2 I ) 

32. Which, if any, of the following community resources 
and 64rvic4r gansrrily ua4d by most of the cllcnta are 
within walking dbtance &bout a mile/ of the facility? 
(Check all that apply.) (Check box 1 if none are within 
walking distance.) 

8.2 I. 0 No community rc~ources or servicer within 
walking distance (22) 

42.9 2. 0 Medical servicsa (23) 
25.5 3. q Social services (24) 

72.8 4. q Drug store(s) (,a) 

83.3 5. 0 Food store(s) (26) 
70.4 6. 0 Fast food servi@r)/restaurant(s) (2 7) 

46.6 7. 0 Variety department store(s) or (28) 
27.1 8. 0 Movies (29) 

38.1 9. 0 Library (JO) - 

59.2 
12.1 
13.9 
25.4 
16.1 

0. 0 Recreation center. parks (31) 

I. q Other recreational facilities tw children 02) 

2. [51 Other recrerlional fZNlli~lc~ tar teenagers 13)) 

3. 0 Other recreational faclttries t’or adults IIJ) 

4. 0 Other (specify) (35) I 

‘ 

I REMDDER: ‘the percentages reported for all circled queetion m&em represent 
only the people eligible to answer the item. 
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FACILrIY CHARACTERlsnCs 

33, 

0.6 

5::: 

23.7 
14.9 

34. 

0.7 

6.3 
60.9 

23.7 

a.4 
35. 

26.0 
70.7 

3.4 

36. 

10.3 
5.4 

21.5 

18.6 
44.2 

Conalder the overall exterior condition of the buildings 
ln the bnmadLC vicinity. In pneral, is the building in 
which this facility is located in worse, better, or about 
the aamc ccmdlcion as the others? (Chcc~ one.) (36) 

I. 0 Faclllty in much worse condition 

2. 0 Facility in somewhat worse condition 

3. 0 R&y In about the aama condition 

4. 0 Facility in somewhat better condition 

5. 0 Facility In much better condltion 

Conalder the outJde areaa (ye& and W&S) of the 
buiMAngs in the imme&te vlchlty. In feral, ir the 
area belonfig to the facility Ir neatly or more neatly 
maintdned than the othera? /Check one.) (3’) 

1. 0 Facility much leas neatly mabttained 

2. 0 Faclllty leaa neatly maintained 

3. 0 Facility as neatly maintained as arm belong 
ing to others 

4. 0 Facility more neatly maintained 

5. 0 Facility much more nwtly maintained 

Conddor the houaea In tho bsmedbte vlchity. Does 
this frdllty have my rorldential featurtu (jar exumplr. 
&ns, artrrlor )Tre ncajn, extra entmuw, axtm pork- 
brg jbcf&fla#, etc.) which diatitquiah It from the other 
howaa? (30 

I. [23 YOI (GO TOQUEsTlON 36) 

2.0 No (GO TO 
3. 0 Not applicable; 

bated in apartment I 
QuesnoN 37 ) 

houae 
If yea, in your opinion, to what dogma, If at all, am 
thaae featuraa not-b to paaaera-by on the atreet? 
l- -.J (39 

I. 0 To a very great depee 

2. 0 To a neat degree 

3. q To a moderate degree 

4. 0 To some degee 

5. 0 To little or no degree 

27. Is there enough parking space avadable 10 rerldenrs and 
visitors of this facility? (40) 

91.0 I. f-J Yes 

9.0 2. 0 No 

ZONING 

38. 

26.6 
42.5 
30.9 

39. 

Some states have laws which stop local zoning ordi- 
nances from excluding facilities such as yours from resi- 
dential zones. When this facility was started up, did your 
State have this kind of law? /Check one./ (41) 

I. 0 Yes 

2. 0 No 

69.9 
13.0 
17.1 

0 40 

59.9 
22.7 
17.4 

0 41 

65.6 

34.4 

0 42 

10.4 
16.6 

40.1 

23.7 

9.2 

3. c] Not sure 

Consider the type of zone (e.g.. multi-family, commer- 
c&r/) in which this facility is located. Is this the type of 
zone which the founders of this facility preferred? (4~) 

I. c] Yes (GO TO QUESTION 42) 

2. 0 No(GOTOQUESTlON4O) 

3. 0 Not sure (GO TO QUESTION 42) 

If no, in which type of zone would the facility founders 
have preferred to locate this facility? (Check one.) (43) 

1. 0 Single-family residential zone 

2. 0 Multi-family residential zone 

3. 0 Other /specify/ 

Did local zoning ordinances or zoning practices prevent 
or make it difficult for the founders to locate in the 
zone which they preferred? (44) 

I.0 Yel 

} (GO TO QUESTION 43) 

2. 0 No 

In general, in your opinion, do the prevailing local 
zoning ordinances or zoning practices help or hinder the 
establishment of group homes? (Check one.) (45) 

1. 0 Very helpful 

2. 0 Help more than hinder 

3. 0 Fiteras much as hinder or neither help nor 

4. 0 Hinder more than help 

5. 0 A great hinderance 

FBMRWR: The percentage6 reported for all circled question m&em represent 
only the people eligible to answer the Item. 
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SUITABILITY OF FACILITY AND LOCATION 

43. In addltlon to coat, there are other facility and location femres which may be considered. How important, if at all, wore oath of 
the following features In your search for a surtable buildmg and location for your facility? /Locurfon refers fu fhr faC/lfy pro- 
perry and the Immrdlofe vlciniry.) (Check one column fbr each irrm.) 

NOTE: IF YOU CHECKED ALL OF THE ABOVE FEATURES AS OF LIlTLE OR NO IMPORTANCE, OR YOU DID NOT 
CONSIDER THEM, GO TO QUESTION 47. OTHERWISE, CONTINUE. 

. 

51 



APPENDIX III APPENDIX III 

Cl 44 With the amount of money you had to work with, to what extent, if at all. were each of the following considerations 3 problem. 
barrvr, or obstacle tn tInding a ruitable building and location? (Check one column fur euch considerarion you believe tu be~t 
kast somewhat of Impwmnn. You checkad 2,3.4. or 5 for the Ittm in question 43.) 

(Indkate extent to which a consideration 
was a probkm. bwrkr or obstack In 

/Inding a suitable buildbrg and location.) 

NEIGHRORHODD FEATURES 

1. Finding a safe neighborhood 31.8 15.4 25.2 15.6 12.0 

2. Finding a stable neighborhood /bw resident turnover) 32.6 21.0 23.4 12.2 10.8 

3. Finding location with high proportion of single-family 
houses 36.0 19.4 26.4 10.2 8.0 

4. Findutg location with high proportion of residents 
in white collar occupations 30.1 28.7 25.1 5.5 10.5 

’ S. Finding location with high proportion of residents 
in blue collar occupation5 

6. Finding a tingle-family house 27.9 1 16.5 21.9 1 20.4 1 13.2 
I 

7. Flnding accommodationa with adequate bed and bath 
facilltier 22.0 10.4 19.8 23.3 24.5 

8. Finding a location with well-maintained homes and 
prop& 23.0 18.0 28.2 20.7 10.1 

9. Finding property whkh gives adequate privacy 21.3 17.4 33.2 17.0 11.0 
IO. Fmding property wrth adequate dzc lot 22.4 15.2 31.5 19.0 11.9 

II. FindIng a landlord with favorable lcasingrttftude~ 

COMMUNITY SERVlCES 

I 2. Finding facility within walking dirtana of public 
tranrportation (i.e.. one mile or cbser) 

n............. 

29.5 20.3 19.8 15.0 15.4 

13. Finding facility within walking distance of medical 

and social rrvica 1 28.7 1 20.0 1 20.3 1 19.6 I 11.4 
14. Finding facility within walking distance of community 

resourcea (other than medical and social services) 

IS. Other (specify) 

16. Other (sprcifjj 

35.1 73.5 23.3 16.5 11.4 

I 

7.8 m 5.5 46.9 

I 1 I I 1 I J 
EWlNDU* . The percentage reported for all circled.questlon nmb er represent 

only the people elibilbe to answer the Item. 

(61) 

(61) 

(63) 

(64) 

(65) 

(66) 

(6-J) 

(68) 

(69) 

(70) 

(71) 

(72) 

(73) 

(74) 

175) 
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@ How utkfkd or not m you wlth each of the following features of your present building and lo&on? (Check 0~8 C’Odmflfw 
ooch future you checked P II last mneukat of Impwrance Pr qwtlon 43.) 

NElGHBORHOOD PEATURBd 

7. Bad d bath ftcllltk~ 57-R a~7 17.9 nri 311, 

8, MaIntonana of homrc md prop~W~~ 42.8 37.1 14.2 4.2 1.7 , 
9. Privrcy of property 37.8%3.2Jl.L 

10. Sk0 of property lot I 5&n 71.4 l&i 7 77 0.6 
11. Iandbrd’r rttltuder toward, Irut 

couI(uNrrY suRvlcEs 

12. Avrlkblllty of public trwportrtbn 

13. AuxAblUty of mrdkJ and aockl mrvia41 

14. AWblltty of commurdty raourco~ (orhn 
thmn m&cd ad wdal wwhl 

IS. Othrr (rprcv)r) 

16. Other (qpccl,@) 

60.3 26.1 9.2 1.6 2.7 

48.9 34.9 11,3 4.9 0.0 

47.3 36.2 12.9 2.7 1.0 

44.7 39.0 0.0 12.3 4.1 

(10 

(77) 

(79) 

(79) 

(80) 

(@I) 

(82) 

(@a) 

04) 

08) 

(80 

(81) 

(80 

(99) 

(90) . 

I I I I I I 

NOTB: IF YOU ARE VBRY SATlSPfED OR GENERALLY SATISFIED WITH THE ABOVE FEATURES OF YOUR LOCA- 
TION, GO TO QUESTION 47. IF YOU ARE EITHER MARGINALLY SATISFIED, GENERALLY DISSATISFIED OR VERY 
DWSATISPIED WITH ANY OF THE ABOVE, GO TO 46. 

RJMNDER: The percentager reported for all circled queotion numbers repreoent 
only the people eligible to answer the item. 
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0 46 Per tha fertunt you wore my&Uy rtbfid with. or gemally, ot wry dbmutbfbd with. pIeare Indicate the rcmn or re3lonl 
for rccrptln~ the bulldln# and locrtlon you promtly hove. /C/WC& all rtaton# which upply 10 Mch f’@lUn - FJiI nlrry Ckk 
mar than on#. lfapplkublr) L/ 

REASONS 

(9 1) 

(91) 

(93) 

(94) 

in White collar 
owlpationr 21.3 11.8 22.6 26.9 30.1 

5. Prowrtion of’ residsnu (95) 

(96) 

(97) 

(98) 

(99) 

(100) 

(101) 

(104) 

(100 

y lttpuider: The above percentages are based on the ratio of the number ofspansorschecking a 
partlcuiar reason an+ the total number of sponsors instructed to answer this question. This group 
of respmdents only mcluded thosesponsors marglrrally satisfied or dissatisfied (question 45) with 
a building or location feature which they considered at least “sonmhat knportant” (question 43). 
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NCYllFMXTlON 

41. 

80.6 

13.3 

6.1 

0 48 

82.8 

14.3 

2.9 

0 9 

20.5 

76.7 

2.8 

0 0 

G5.75 

Did the founden or cponaor of thle fadllty notify any 
local ~mment 0mm about zoning. permits. licensing 
or othar matten in rerrd to the start up rind/or opera- 
tlon of thb fedllty? (106) 

I. 0 Ya (CcmfNuE) 

2. 0 No 

3. 0 Donot luw I 

iG0 TO QUESTION 76) 

bformauon 

Wara any Ilcenaaa, permits or other zoning condltlonr 
required atIer thb notl5catlon wu made? (107) 

I. Iz] Yea 

2. 0 No I 

(CONTINUE) 

3. 0 Donothaw (COTOQUESl’ION Sl) 
Information 

Were clbnta realdlng at thb fadlty when this noti& 
catlon wa4 made? (108) 

I. /J Yea (GoToQuR9TRlNJl) 

2. 0 No (CONTINUE) 

If no, conaidar tha month end year when tha foundrn or 
aponaor 5rat notlfled a local pvamment oMce about 
atartln~ up or opmtin~ thb raIdam. Prom that date, 
about how meny montha mnt by before cltentt baun 
uvjn) at thb facfflty? (Rowumbar; ycnu bur mrrr b 
awdm&.l (I09.111) 

Md-3.57 
(Appmbnata number of month8 brtueen 
notflmtbn and opmln#-If lrrr thav ant 
month, enter one (11.) 

0 Do not have lnfomutlon 

ZONING VARIANCE 

0 I In order to open thb facility, wu a IW variance for 
ra required? (Do not include apedal use permits 
or condllbnoi use permits.) NOTE: USC vadanccs are 
often coiled zomlng varbncer.) (I 13) 

17.7 I. 0 Yes (GOTOQUE8TION 52) 

61.8 2. 0 No 

20.5 
3. 

0 (GO TO QUESTION S 4) 
Not sure I 

0 32 

28.3 

18.4 

18.5 

27.1 
7.8 

0 53 After rubmlttln~ a raquaet for a UY variance, about how 
many weelo want by before the local government 
reached a de&on? (Ill-III) 

315.23 Md=7.90 
~-, (Numbar of waeks) 

PUBLIC HEARlNG8 

0 54 Were any public heartng held about thb faclllty b&we 
or l fter it opened? (IlO 

36.9 1. 0 Yes (GOTOQUB!BTIONSS) 

63.1 2. 0 No (mm-ati) 

0 55. At the pubk hearlnl(e), about how many, If any, of 
the community raaldentr axprwd oppodtba to the 
location of thb faclUty? /tick one.) (I 19) 

39.0 1. 0 Noon. (GOTOQUBBTlON59) 

What degree of difficulty. If nny. did the foundsn have 
in getting the use variance? (Conaide? effort, time and 
cost8 put out.) (Check one.) (I 14) 

I, 0 Little or no degree of difficulty 

2. 0 Some degree of dlfflculty 

3. 0 Moderate degree of dlffkulty 

4. 0 High degree of dlfflculty 

5. 0 Very h&h dep. of dlfflculty 

a.3 2. 0 Onaorafaw 
reeidenta (l-5) I 

17.3 3. 0 r;,d reddent: (CO TO QUBBTION $6) 
. 

19.4 4. 0 Many resident, 
(mwn than 9J 

Q 6. Regardleu of the number of people esprasalng oppod- 
t&m, did any beions to in5uentlal community #roupt? 

(110) 

47.7 I. 0 Yes (COTOQUESTION 57) 

52.3 2. 0 No (CO TO QUESTION 58) 

Q 7. If yes, did any of these members of i,nnutntial groups 
express strong or vtry strong oppoeition to the location 
of this facility? (111) 

83.3 J. 0 Yes 

16.7 2. 0 No 
IEMINER: lhe percentages reEted for all circled queotion numbers repreoent 

cdy the people ellglble to anmm- the item. 

. 
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0 8 At the pubUc heettndr), which of the foUowlnS objrc. 
tbnl to thh frclMty did the nrldent# In your loclllty 
make? (check #a thir *ply.) 

J* cl 
2. Cl 
3. 0 
4. a 
J. 0 
6. cl 
‘. 0 
8. a 
9. 0 

Jncrrrr In motor vrhlck trarnc or 
parked nhlclee (1~~) 

Jnedoquetr property upkeep (113) 

Jwlnr In real estate vahJr (1140 

Jam of burlnew (111) 

Untuud behavior of cllenb (Ia0 

Increue In IoitertnS or dIeorderly 
conduct (117) 

hnvrour behevtor of cJIentr (I2@) 

Danger to cltente becruee of busy streets or 
other rbkr (119) 

ohr fwW3J (130) 

40.0 

27.1 

64.6 

5.7 

65.8 s 

26.1 

68.2 

28.3 

16.9 

I I I I I I r3J 

(I-7) 

0 
9. At tha puhUc herrinds), rbout how meny, if my, of 

the reeldents cxpreusd eupport for the Joatlon of thlr 
fecillty? (check one.) (8) 

31.1 I. 0 Noons (GOTOQUESTJON62) 

33.3 2. 0 

raldenu (l-5) 

19.9 3. 0 Sewnl residents 

Oneorrfew I 

(GOT0 
la9) QuEmmJ 60) 

15.8 4. 0 Many reeldent 
(more than 9) 

@ Reyrdbn of the number of psopla expmasing support, 
did any belong to influentW communtty groups? (9) 

64.3 I. 0 Ya (COTOQUESTlOJ’J61) 

35.7 2. 0 No (COTOQUESTJON62) 

0 
61 If yes, did any of thw members of influential group 

express strong or very strong cupport for the location 
of thlr facility? (10) 

95.4 I. 0 Yes 

4.6 2. 0 No 

0 62. 

30.0 

21.2 

11.9 

27.5 

9.4 

0 
63. 

9.8 

25.8 

36.8 

21.1 

6.4 

SKIP TO QUESTION 64 IF NO ONE EXPRESSED 
OPPOSJTIONORSUP#)RT.OTHERWIS~,CONTINUE. 

In your oplnlon, overall, how much oppdtbn dld 
community maidenb expreu et the pubJlc heerlnd.r)? 
(Chrck onr.) (II) 

1. cl 
2. cl 
3. 0 

4. 0 

5. 0 

In YOUI 
munlty 

Llttlr or no opporltton 

Some oppodtlon 

Moderate oppoaltlon 

A greet deal of oppodtlon 

A very pert amount of oppoettlon 

opinion, overrll, how much ruppW did com- 
residenta express at the public herring(r)? 

(Check one.) 

I. t] A very greet amount of support 

2. 0 A great dead of support 

3. c] Moderate support 

4. 0 Somesupport 

5. c] Little or no support 

(11) 

PERMJTS AND LICENSES 

@ Before opening thb facility, did the local government 
suggest or require that you get a license, or any kind cf 
permit, or meet life safety codes /fin. health, etc.) or 
other conditions? (Do not inckuie use varionccr.) (13) 

86.5 I. 0 Yes (GO TO QUESTJON 65) 

10.8 2. [3 No 
2.6 3. 0 Not sure I 

(GO TO QUESTION 70) 

0 
65 Before opening, which of the following conditions 

did this facility meet? (Check all that apply.) 

80.0 I. 0 License(s) (14) 

17.7 2. 0 Special use permit (I 5) 

6.3 3. 0 Conditional use permit (16) 

75.8 4. 0 Life safety codes (17) 

11.0 5. 0 Other requirements /spur.rjj) IIR) 

l@fHWR: The percentages reported for all circled question numbers represent 
only the people eligible toarmmthe item. 
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Q 6 About how many months did it take for this facility 
to finally meet a11 the conditlona you checked above? 
(Iflas than one month. report one (I).) 

a.70 W-2.78 
(19.11) 

- (Number of months needed to finally meel ail 
requiremenrr) 

ND while waiting for the approval of any licenses. permits. 
or special condition compliance. what were the financial 
costI, if any, to hold the building in which this facility 
II located? (Wire zero (0) u you did not have such 
corn.) 

z-1612.29 
(2147) 

5 - (FrnOncial costs to hold buildlnlj 

0 68 Before opening the residence, were my of the conditions 
in qua&a 65 changed by the local government after 
they mm informed about th& facillty? 0 0) 

7.8 I. 0 Yee (COTOQUBSTION69) 

92.2 2. 0 No (COTOQUESTlON 70) 

*@ If yee, how long,if et all, wu the openIn of thle feclllty 
drtyrd by these chart@ (Reporf anewer fn months. If 
no urn d&y, sport zero (0). If l8m than one month, 
np0r)OMilJ.J 

g3.96 MM.79 
(19.3 1) 

- (Numbu of monthr of exm de&y) 

0 70 Aftae thle frcillty opnrd, did the local government 
rugpet or require that you # I Ucenee, or my kind of 
panUt, or moot Hfe ufety codee (m, h&h. rrc.) or 
othor condltiau? (33) 

51.9 1. [3 Ye1 (COTOQUESTIoN71) 

43.3 2. 0 No 
(GO TO QUWlION 74) 

4,7 3. 0 Not lure I 

0 1 If yes, &or openby, which of the following conditiom 
did thir fdit y meet? (Check all that apply.) 

73.5 1. 0 IAWlM(s) (33) 

21.1 2. 0 Speclll permit UM (34) 

9.2 3. 0 ConditIonaluse petit (39) 

79.8 4. q Ufeufetycodsc (30 

13. g 5. 0 Other requirements (s@fLJ (37) 

0 72 Overall, how easy or difficult WPS It to meet these con- 
ditions? /Consider effort, time and cortr put out.) 
(Check one.) (30) 

10.1 I. 0 very w 
J 

20.2 2. 0 Easy I (GO TO QUESTION 74) 

29.9 3. c] Neither easy nor I 
difficult 

23.6 4. 0 Difficult 16.2 5. 0 Verydifflcult I 

(GO TO QUESTION 73) 

0 73 Briefly describe why these conditiona were difficult 
or verv difficult to meet. (39) 

94.1 - 

0 74 Do the life ufety coda (e.g., jlre, haxlrh) in your lo& 
ity vary rccordlng to the rlza of the facility (I.e.. the 
number of clientr who live h the faclllty)? (Check one.) 

(40) 

65.6 1. 0 Yes (GO TO QUESTION 75) 

19.1 2. cl No 

15.0 3. 0 Don’t know 
I 

(GO TO QUESTION 76) 

0.3 4. 0 Dldnothave 
to mwt life safety 

I 

requirements 

0 75 If yea, did the costs of meeting these codes cause the 
founders to atrbllsh a smaller or larger frdlity than 
or&ally plumed? (Check one.) (4 I) 

5 e 9 1. 0 Efitrbllshed I much smaller facility than planned 

8.1 2. 0 Estrbllrhed I smaller facility than planned 

83.8 3. 0 ml e or no difference in size between the 
planned and srtrblbhed facility 

1.7 4. 0 Established a lrrpr fnclllty thrn planned 

0.5 5. q Established a much larger facility than planned 

LEGAL COSTS 

76. Did you have to take any legal action in order to open 
and operate this facility? (42) 

6.6 1. 0 Yes (GO TO QUESTION 77) 

93.4 2. 0 No (GO TO QUESTION 79) 

1J The median is not reported because of the substantial proportion of respondents ho did not 
have these financial costs. 

fUMWER: ‘Ihe percentages reported for all circled question numbers represent only the 
people eligible to answer the item. 
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0 7. 
86.2 

* 
0 8 

Very briefly, describe the issues which thi legal action 
concerned? (43) 

Approximately how many months, if any. did this legal 
actlon delay the opening of this fociMy? (Ij’no clc&.v. 
rrporl zero (0). J (if less than one monrh. report one 
(I,., (44.46) 

17.5 

82.5 

26.1 

46.3 

y 56.0 

iY* 1 
0 

Other than for lqal action, was it necessary to 8et a 
lawyer or legal help in order to open and operate this 
facility? (47) 

1. 0 Yn(GoTOQuE8TIm8o) 

2. q No (IF YOU TOOK LEGAL ACTION, GO 
TO 81. IF NO LEGAL ASSISTANCE 

OF ANY KlND WAS NEEDED. CO TO 82.) 

Which of the following services (ofha than /e& action 
asbtonce) did the lawyer(s) or legal help give? {Check 
all rhaI apply.) 

I. 0 A&ted at publk hearing(s) (40 

2. 0 Aaaited In handllng lkmaes or permits (49) 

3. 0 Other (specifi, (SO) 

4. c] Other (qpecljy, (51) 

Plaaae estimate your total coats for lawyen or other legal 
help. (In&de any costs for legal action. assistance in 
handli~ pennits. etc.) (W&e zem (0) if you did not 
htjye any CoSIl., (11.51) 

>1013.CB 
J- (Torol financbl costa for lawyer(s) or Ie@ 

W, 

COMMUNITY RELATIONS 

112. 

52.8 

47.2 

0 83. 

58.3 

16.1 

14.3 

9.0 

2.3 

0 4. 

18.5 

18.8 

30.0 

20.6 

12.1 

0 5. 

25.1 

40.5 

17.4 

12.4 

4.6 

Before or after this facility opened, Jill the facility 
founders, staff or others contact neighbors. commumty 
groups. or iniluential individuals or organizations? @a) 

I. q Yes (GOTOQUESTlON83) 

2. 0 No (GOTOQUESTlON86) 

In your opinion, overall, how much oppoaitbn. if any. 
did the people/groups you contacted express about the 
facility or its clients? (Check one.) (99) 

1. cl Little or no opposition 

2. cl Some opposition 

3. El Moderate opposition 

4. El A great deal of opposition 

5. 0 A very great amount of opposition 

In your opinion, overall. how much support if any, 
did the people/groups you contacted express about 
the establishment of this facility? (Check one.) (60) 

I. 0 A very great amount of support 

2. 0 A great deal of support 

3. 0 Moderate support 

4. 0 Some support 

5. q Little or no support 

Consider the individuals and groups which were con- 
tacted. Overall, how did their support and opposition 
compare? (Check one.) (61) 

I. 0 Expressed much more support than opposition 

2. q Expressed more support than opposition 

3. 0 Expressed as much support as opposition 

4. 0 Expressed less support than opposition 

5. q Expressed much less support than ~lpposltion 

&,A variety of other services were obtained, for example: assistance with purchase and lease 
agreements, 

2f ‘II-E m&an is not reported because of the substantial proportion of respondents who obtained 
legal assitance without cost. 

RBINDER: ‘Ihe percentages reported for all circled question hers represent 
only the people ehgible to answer the item. 
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STEPS M BITABLISHMENT 

86. L,istod below arc wveral steps hw)lved in e$t&lirhing community residential facilities. When this facility WIS ~t&llrhed, what 

dr~rofdlfflculty,ifany,did thaasstepl present? fConsidereflurt, rimc,o~corrsputout.)(Checkonrcoti;mrn/oreachilrm.) 

I. Gmln# ltrrt-up fbndl 125.61 18.91 16.6 1 17.11 9.2 5.0 I I I I 
2. &rangin~ to meet opentlonrl cods 22.8 18.7 18.3 19.8 10.1 5.8 4.5 
3. Catting Federal wwmment fund: which 

mat frclllty neodr 0.4 12.6 41.7 8.6 
onmu IWMW 
I. 25.5 0.0 0.0 10.2 37.0 5.9 21.5 
2. 

1 \ 
3. 

I I I 

(60 

(67) 

(70) 

(‘II) 

(72) 

(73) 
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APPENDIX III’ 

CCM?LWlTs 

11 * 
87. Based on what you know since thts facility has been open. ;Ibout how many. if any. of the following types of complulnrs were 

made to local government offidals about your facihty? lh’dre rhr number in rhe appropriate cornplaInt wace.) (If no corn- 
plolnts, p to question 8s.) 

Type of Complaint 

1. Increase in motor vehicle traffic or parked vehicles 

2. Inadequate property upkeep 

3. Decline in red estate valuec 

4. Loss of business 

5. Unusual behavior of clients 

Number of Complaints 

G= .14 Md- .02 

xa -17 MI-l= n? 

ii= .lO Md= .02 

;;P .oo Md = .oQ 

> A4 Md= .08 

6. Increase in loitering or disorderly conduct 
ii= .20 Md- .02 I 

7. Dangerous behavior of clientr 
x=.18Md w-4 = 

a. Other (specify) 

ii= .04 xl= .Ol 
9. Other (specify) 

(14.19) 

(76.77) 

(73.79) 

(00-8 I) 

(81.83) 

(94-9s) 

(96.87) 

(89.19) 

p * 88. Again, baaed on what you know stnce thfs facihty has been open. about how many, if any, of the following types of comptaintr 
were made to the staff, sponsor or founders about your facility? (Write the number in the upproptite complolnt space.) (If 
no compwrl IS. go lo question 89. ) 

Type of Complaint Number of Complatnts 

I. Increase in motor vehicle trrfflc or perked vahkles 
IF 97 Md’ .04 

(90-9 1) 

2. Inadequate property upkeep 
x=.27~d oh 

(92-93) 
= 

3. Decline in real estate valua I (94.95) 
= 

4. Lou of busincas P .oo Md= .oo (96.97) 

5. Unusual behavior of clients (99.99) 

6. Increase in loitering or disorderly conduct x=.46~= n-i 
(100-101) 

7. Dangerous behavior of clients 
x= .44Md Oh 

(102.IOJ) = 

Il. Other (specify) (104-10s) 

;;= .04 Md= .Ol 
9. Other (specify) 

lJ In calculating the.abuve Satistics, all respmdents were treated aa eligible to answr. 
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VANDALUW 

89. tlu thb frcllity bern the target of rny ret of vandalism 
(8.#., dowqe IO property, #mjjlri. err.) due to nogativo 
community rttltudea? (lob) 

10.2 1. D Yer 

89.8 2. 0 No 

CHANGES lN PAClLlTY LocATloN’ 

90. for my muon, did the foundrn ever clou or chrnr 
thr locrtlon of my frcllity, of frU bt rttrmpta to locate 
I fu4Uty rt I putlcuh dta? (lnclud8 thr pmrnr fociltty 
aI wdi u other /0&&i rhe foundm uamd up,or trtd 
ro uart up.J (1011 

31.4 1. cl yn (GotoQulBTIcM91) 

63.2 2. [13 No 

5.4 3. cl CMnot UY I 

(Go Tu QuxmQN 94) 

Intotrl,howmuryf~Oltychmycwonthrrt? (ro1.10~ 
6 M-l.7 

& ( mbsr of cbmi, nbcutd or attrmprd 
- frcrawrr) 

0 2. 

~ 8.1 

9.2 , 
17.3 

29.1 

53.0 Cl 

24.5 6.0 

16.5 7.0 

13.4 a.0 
7.3 cl 

26.3 10.0 

Whu uuod thao bcility cloaum, chqa In lacrtion 
or f’lllura bt rtbmptr to open frdlitlrt? ICI?& a/l thr 

uoMoln~proudum 

kmth pocodum 

Ufo ufoty nqtdnmmltl 

&fdn~ proWdum (other rkn p0wnh 
ondnt?bunI) 

comnlunlty oppodtlon 

AwUablllty of houdng 

Coat of ho&n# 

larr mntwd problonn 

Propolty UYI conWdon 

Other /rprevLI 

(1 10) 

(111) 

(IIa) 

(113) 

(114) 0no.J 

(111) 57.2 1. 0 

(Ilb) 24.7 2. 0 

(1 I’ll 8.9 3. c] 

(118) 3.9 4. 0 

(119) 5.3 5. 0 

0 3. In your opinion, what impacts, if any, did these facility 
changes have on the people who needed those rw&es? 
(Check oil rhot apply.) 

53.8 1. [23 

14.9 2. 0 

14.0 3. 0 

3.5 4. 0 

28.5 5. 0 

Poop& mmrinod In or were retumsd 
to institutions 

People received llttk or no cm 

Health or condltlon of pooplo wu 
madomtoly Imprirod 

Ho&h or condltla, of pooplo wu 
rerlourly imprlrrd 

Other Iw@d@J 

(110) 

(Ial) 

(laa) 

oaw 

014) 

1 I I I I I I’] 

(I*‘I) 

DEMoClUPHIC DATA 

94. For thr hnmrdlrb vbbtlty only (l.r., 2 bbckt h my 
dlnctton or a % ml18 mdiw), pleuc atimate, u brrt 
you CM, the porcmUp of dwellln# unltr occupd by 
srdr PllDm l-0 wprwt*l or not Uvbi# wlth 
rpwrr) or doti paat blkb. (Ch8ck one) 0) 

51.5 I. 0 

20.1 2. 0 

9.7 3. 0 

9.4 4. 0 

9.3 5. 0 

lO%orlau 

Prom 11% throu& 20% 

Prom 21% throufi 30% 

From 31% through 40% 

Ovor409b 

95. For 1980, plow rtlrnnto the porcentr~ of new ml- 
drntr who moved intu (hr hunsdirr vlchtlty. (C’keck 

lO%or lea 

From 11% through 20% 

From 21% throufi 30% 

From 31% through 40% 

OWr 40% 

(9) 

I REMIWER The percentage8 reported for all circled question nunhero represent 
only the people elqible to mewer the item. 
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96. 

40.1 
31.3 
17.4 
6.5 
4.7 

97. 

10.6 
38.7 
35.8 
14.9 

*9a. 

Rtw ntlmrto the porcantrp of rodents In the lm- 
madha rkidty who are 65 yarn of ry md older, 
(Ckk onr.) (10) 

I. 0 lo%orku 

2. 0 From 11% throu@t 20% 

3. q From 21% through 30% 

4. q From3l%through40% 

5. 0 Over40% 

For the imm~ILte vicinity only. please atimate the 
average yearly income per hourchold. /Inetude fhr in- 
come of all household members.) (Check one. J (II) 

I. 0 UptoS7~00 

2. 0 From $7,500 to lsrr than SISPOO 

3. 0 From115,000toleuthan525@0 

4. 0 SZSJIOO or more 

Plsuc eatimats the percentage of &dents in the im- 
madirta vkhity who are in white collar occuprtion8 
fo/flec jerkers. mgbwers. ktwym, stqxrv&ors, etc.), 
and tha perwntxga who are In blue collar occuprtlonr 
(skilled craftspersons. unskilled ktboms, OgdcdtUmlOnd 

2-37.8&&#2~ etc’) 
% of ncrrby populrtlon in white cob oc. 

- cupaionl (12.14) 
i&5.12 Md=59.7fj nearby population in blue collar oc- 

- cuprtionl (ls.17) 

99. In the immadiata vicinity do most (more thun 50%) of 
the reddmtt belonfl to I single rack1 group Is.&. Whltr. 
not Hl~panic; Black, not Hlrpanb; Hlaponlc; Aslan, etc.)? 

(II) 

71.3 I. 0 Ym (GO TO QUeSTION 100) 

28.7 2. 0 No (GOTOQUESTION 101) 

* 0 00 If yes, about what pcrcentr~ of the total number of 
residents in the immedhta vicinity belong to this racial 
group? (14.11) 

a3037 “=8~&/ongbtg to sfngle mcblgroup) 

ic;. ia & immedhtc vicinity do most (I?WW than 50%) 
of the residents belong to a single ethnic group /e.g., 
Polish, Irish, Chicano, PLerto Rican, etc.)? 01) 

16.8 1. 17 Yes (GO TO QUESTION 102) 

83.2 2. 0 No (GO TO QUESTION 103) 

* 0 02 If yes. about what percentage of the total number of 
residents in the immediate vicinity belong to this ethnic 

;P79.78%=67.82 
(1346) 

.- (% belonging to singte ethnic group) 

103. Since the facility opened, to what extent, if at @II, hrr the immedhte vicinity changed with respect to the following neighbor- 
hood facton? (Check one cokunn /or each Item. J 

Indicate extent to which 
the immadirta vicinity hu 
chrnld for arch factor. 

IWINDER: ‘Ihe percentages reported for all circled question numbers represent lover) 
only the people eligible to answer the item. 

(26) 

(27) 

(28) 

129) 

(JOI 

01) 

,J?, 

13.1) 

OJI 

(J5) 
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IO). If you heve rdditbmel canment~ on any of the ltrm wlthln Thea qwtlonnrln or on toptcn not cmered, pleeu tell us below. 
(JO 

24.5% 

. 

QUESTIONNAIRE SHDULD BE RETURNED TO: 

U.S. Ccner8l Accounting Office 
441 G Street,NW 
Room 5077 
Wrrhhlgton. DC 20546 
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Mr. Richard L. Fog@1 
Director, Human Resources 

Divieion 
United States General 

Accounting Office 
Washington, D.C. 20548 

Dear Mr. Fogelr 

The Secretary asked that I respond to your request for our 
commente on your draft of a proposed report “Impact on 
Exclusionary Zoning and Other Land Use Policies and Practices 
on Eetabliehing Group Homes for the Mentally Ill and Mentally 
Retarded. * The enclosed comments represent the tentative 
porrition of the Department and are subject to reevaluation 
when the final version of this report ie received. 

We appreciate the opportunity to comment on this draft 
report before its publication. 

Sincerely. your8, 

/ 
(rn // ccc rd P. Kurrerow 

Inspector General 

Enclorure 
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COMMENTS OF THE DEPARTMENT OF HEALTH AND HUMAN SERVICES 
ON THE GENERAL ACCOUNTING OFFICE'S DRAFT REPORT, 
"IMPACT OF EXCLUBIONAEY ZONING AND OTHER LAND USE 

POLICIES AND PRACTICES ON ESTAELIBHING GROUP HOMES 
FOR TEE MENTALLY ILL AND MENTALLY RETARDED" 

General Comments 

We have thoroughly reviewed this report and, given the scope of 
the study and its limitations (noted below), find the report a 
good source of information on zoning and other land use practices 
and policies which may be exclusionary or act as an impediment to 
the establishment of group homes for the mentally disabled. 
Moreover, while the basic focus of the report is to highlight issues 
with'regard to zoning and land use practices, we find it goes much 
further in providing information relevant to group homes. Helpful 
information is provided on issues such as group home demographics, 
start-up and operational funding and funding sources, community 
acceptance, and other factors which are pertinent to the establish- 
ment of group homes. 

The report's findings indicate that according to those surveyed, 
funding, both start-up and operational, and location of a suitable 
facility were more generally a problem than zoning and land use 
practices. These findings, however, must be viewed within the 
context of the limited scope of the GAO study. Because of inherent 
design difficulties (pointed out in the report), only operating 
facilities were surveyed. It could well be that the majority of 
sponsors surveyed ascertained which areas were zoned to accommodate 
group homes and then located facilities or sites within those zones, 
thus avoiding zoning problems. Moreover, the survey did not include 
sponsors who tried to open a facility, failed and never tried again. 
Zoning and land use practices may have been significant causes for 
these failures. For these reasons, any generalizations regarding 
the impact of zoning practices should be made with caution. 

While we question the relatively low number of people cited in the 
report as being in institutions while waiting to be placed in group 
homes, we do note the report clearly identifies the need for more 
group homes. The report also identifies a need for better long-range 
planning for facilities for both the mentally ill and mentally 
retarded. We note though that had the report differentiated between 
the needs of these two groups, it would have been potentially more 
helpful. 

Nevertheless, as stated earlier, we find that the report in general 
is a useful reference document. 
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U.S. DEPARTMENT OF HOUSINQ AND URBAN DEVELOPMENT 
WASHIM3TON. DC. 20410 

July 1, 1983 

Hr. Dexter Peach 
Mrector 
ReIOUrC68, cammunity l d Hconanic 

Dwrlopment Divirion 
Uaitrd Starer Goneral Accounting 

Office 
Warhington, DC 20548 

Dam Mr. Poach; 

Thir ir in reply to your letter of May 12, 1983 to Secretary Pierce 
forwarding two copirr of l draft Report concerning the impact of l xclurionrry 
rconing l d other lmd-uro policier end practicer on the l rtablirbont of 
group homor for the mntally ill and mentally retarded, 

It ir our opinion that the drrft Report failr to dmmrtrrte an drquate 
bare of rarpondmt typer to arrive at rrliablr conclurionr, Conrumm l d 
their fmilirr who may wall have highly relovrnt materiel rrgrrding ruch 
meterr l m ritr locationr, advantage@ and diradvantager of chartering, rim 
of fbcilitieo ad ralationrhipr vith noighborhoodr and neighborhood orgrnizationr, 
ware not included l m rerpondentr. Alao excluded fram the rtudy tmro facilitira 
that cloud l d nwer opond again l II were rpomorr who l ttaPpted to open 
home, frilod ad never triad rpia. Community graupr much l m organired 
l eeocietionm that l ttmptd to atop the development of group homer rhould alro 
hava been included. The Report detlronrtrated rufficient mrthodologicd and 
d&ta collection rophirtication to ruggrrt that an approach could have taen 
drvaloped thd would have provided wayr to gather there important mirring 
data. Without rurvryr of theaa grcupr, it ir difficult to believe that tha 
conclurionr prerented ata accurate. 

With regard to the difficultier encountered by rponrorr developing. 
Saction 202 group homer fundad undar the HUD/&W Demonstration Program for 
tha Chronically Mentally Ill, H recognize that development of a Section 202 
project ir challenging for rponror groupr who are inexparimced in harming 
devalopwnt. HUD imposer procerring requirmentr that arrure prudent tmder- 
writing for 400y8ar loam. 

Tha goneral conclurionr drawn by the Report ara not conairtant wlfh HUD 
l xporirncr in funding group homrr under Section 202. While w have not rurvapd 
field officer or rponror orgmizrtionr with regard to zoning problem, m 8eo 
many raqwrtr for l xtenrionr of fund rorervrtionr for project8 that ham en- 
countrrd zoning and land u8e problem. Enclooad are exhibitr that indicrtr 
the zoning problem and neighborhood opposition encountered by Section 202 
funded group homer. 
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, 

APPENDIX +I 

The Report rhould dircura in mm8 drtall thr Tit18 XIX funding end 
wrivrr proca88a Thi8 grocer8 ten be developed by 8tate8 to not only 
operate C-unify br88d faCiliti88, but rtetr regulation8 for Tit18 XIX 
w8iver can 83.80 be writt8n to includr "rtart-up" CO8t8. 

Thenk you for th8 opportunity to carmmnt on the Report. 

Aeeietant Secretary 

Enclosure 

I (102058) 
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